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@oH/T OIIEHOYHBIX CPEICTB IS MIPOBEACHUS MPOMEKYTOUHON aTTECTAIlMU OOYYAIOIIMXCS T10
JMCIUITIIMHE SIBISCTCS YacThio (MPHIIOKEHHUEM) K paboueii mporpaMme TUCHUTUTMHBI. DOH OIICHOYHBIX
CPEICTB JUISl TIPOBEACHHS MTPOMEKYTOUHOW aTTeCTallMK OOYYAIOIIUXCS MO JUCIHILIMHE pa3paboTaH B
COOTBETCTBUM C OOIEH YacTbio (OHAA OIEHOYHBIX CPEACTB Ui MPOBEACHUS MPOMEKYTOUHOM
aTTeCTAallud OCHOBHOM 00pa30BaTEIbHOI MPOrpaMMbl, KOTOpas yCTAHABIMBACT CHUCTEMY OIICHUBAHUS
pE3yJIbTATOB MPOMEKYTOYHOM aTTECTAlMK W KPUTCPHHM BBICTABICHUS OICHOK. DOHI OICHOYHBIX
CpCACTB IJIA MMPOBCACHUA HpOMe)iCYTOqHOﬁ arTecTaluu 06y11a10m14xc;1 Mo JUCHUIINIMHC YCTaHaBJIMBACT
bopMBI W TPOIEAYPbI TEKYIIEro KOHTPOJS YCIHEBAEMOCTH W TMPOMEXKYTOYHOW aTTecTaI[lu
00yJaromuXxcs Mo JUCHUTUTHHE.

1. TIlepeyeHb KOHTPOJIMPYEMBIX Pe3yJabTATOB OOy4YeHHMsI MO JAUCHHMILIMHE, O0BEKTHI
OlleHMBAHNS ¥ BUABI KOHTPOJISI

Cornacno PII/I, ocBoeHne yuyeOHOro MaTepuaia AUCHUILIMHBI 3aINIAHMPOBAHO B TEUYEHHUE JIBYX
cemectpoB (3, 4-ro ceMecTpoB yueOHOro IiaHa Bcex ¢opMm o0OydueHus). B KaxaoM cemectpe
MPEYyCMOTPEHBI ayJJUTOPHBIC MPAKTUYECKUE 3aHATHUS, @ TAK)KE CAMOCTOSITeNIbHAst paboTa CTYAEHTOB. B
pamMKax OCBOEHHUs Y4eOHOro MaTepuaia AUCHUILIUHBI (GOPMUPYIOTCS KOMIIOHEHThl KOMIIETEHIUH
3Hamoe, ymems, 61adems, ykazaHHble B PII/], koTopble BBICTYmarOT B KaueCTBE KOHTPOJIUPYEMBIX
pe3ynbTaToB 00y4YeHus no gucuuriuHe (tadm. 1.1).

KonTtposnb ypoBHSI YCBOGHHBIX 3HAaHUM, OCBOCHHBIX YMEHHH U MPUOOPETEHHBIX BIIAJICHUN
OCYILIECTBIISIETCSI B paMKaxX TEKYIIEro, pyoexHOro U MPOMEXKYTOYHOTO KOHTPOJs. Buabl koHTpoms
cBeneHsl B Tabmmmy 1.1.

Tabnuma 1.1. IlepeyeHb KOHTPOIUPYEMBIX PE3YyIbTATOB O0YUEHUS MO TUCIUILINHE

Buj koHTpOJIS

Koutponupyemblie pe3yabTaThl 00y4eHUs MO Texyuuii PyGesxnblii Hrorosbiii
aucuuniune (3YBbi)

C 3 KP T 3auér /Ind.3auer

YcBoeHHBIE 3HAHUSA

3.1 3HaeT pa3nTuYHbIE MPUEMBI U CTIOCOOBI C T TB
COLIMAJIM3AIUH JIUYHOCTH U COIIMAIILHOTO

B3aUMOJIEICTBUS

3.2 3HaeT nporecc caMOpa3BUTHS TUYHOCTH U n3 TB

OCHOBHBIC ITPUHIUIIBI CaM006p3,30BaHI/I$I

OcBoeHHBIE YMeHUS

VY.1 Ymeer cTpOUTh OTHOWIEHUS C OKPYKAIOLIUMHU KP 1 113
JIIOABMH, C KOJIJIETaMH

V.2 VYmMeer minaHMpoBaTh CBOe pabodee BpeMs WM I13
BpeMs s caMOpa3BUTHS, (OPMYJIHPOBATH IIEJH
JIMYHOCTHOI'O H HpO(i)eCCI/IOHaJILHOFO pasBuUTHA, a
TAaKXE YCIOBUA HUX JOCTHIKCHUA, uexoasa U3
TEHJICHIMH pa3BUTUS 00JacTu MpodeccHOHATHHON
NesITeIbHOCTH,

WHIWBUAYAJIbHO-JIMYHOCTHBIX

0COOEHHOCTEH

IlpuoGpeTeHHble BJIaieHUS

B.1 Biageer HaBplkamMu ydacTWsi B KOMAaHIHOU KP2 113
paboTe, B COIMANBHBIX IPOEKTAX, PaCIpeeICHUS
poJICH B YCIOBUSX KOMAHIHOTO B3aWMOJIEHCTBHS

B.2 Bnaneer HaBbIKaMH CcaMopa3BUTHUA u 113
YIpaBJICHUS CBOUM BPEMEHEM

C — cobecedosanue no meme; M3 — unousudyanvnoe 3aoanue, KP — xoumponvnas paboma;, T -
mecmupoganue;, K3 — xomnnexcunoe 3adanue oughghepenyuposannozo zavema, TB- meopemuyeckue
gonpocwl, 113 - npaxmuueckue 3a0aHus.



WTOroBOil OLIEHKOH JOCTH)KEHHUS pe3yldbTaToB OOyuYeHHs 10 JAMCLUIUIMHE—SBIISCTCS
IIPOMEKYTOUHAs aTTecTanus B popme 3aueta u AudepeHnpoBaHHOIO 3a4eTa, IPOBOANMAs C yUETOM
Pe3yIbTaTOB TEKYILEro U pyOeKHOTO KOHTPOJIS.

2. Buabl KOHTPOJIsl, TATIOBbIEe KOHTPOJIbHbIE 32/IaHUS U IIKAJIbI OLIEHUBAHUA Pe3yJbTATOB

o0yueHust

Texkymuii  KOHTPOJIb  YCHEBAEMOCTH HMMEET 1eJibl0  OOecrneueHre MaKCHUMallbHOM
3¢ (dekTUBHOCTH y4eOHOro Impolecca, YIOpaBleHHE MpoueccoM (GOPMHUPOBAHUS  3aJaHHBIX
KOMITETEHITMI 00ydaeMbIX, MOBBIIICHUE MOTHBAIMHN K y4ebe M MpeaycMaTpuBaeT OIEHUBAHUE XOJa
ocBoeHUsl aucUUIUIMHBL. B coorBercTBuM ¢ I[lonokeHneM O NPOBENEHUM TEKYILIETO0 KOHTPOJIS
YCTIIEBAEMOCTH W TMPOMEXKYTOUYHOM aTTecTaluu OO0ydarolmuxcsl Mo 00pa3oBaTEeNIbHBIM IpOorpaMmMam
BBICIIIETO O0Opa3oBaHUs — IMporpaMMaM OakajaBpuara, crenuaiurera U maructparypsl B [THUITY
MPEAYCMOTPEHBI  CIEAYIOUIME BUJBI W TEPUOJUYHOCTh TEKYIIETO KOHTPOJIA YCIEBAEMOCTU
oOy4Jaronuxcs:

- BXOJHOW KOHTpOJIb, IMPOBEpPKAa HCXOJHOTO YPOBHS IMOATOTOBIEHHOCTH O00y4aeMOro U €ro
COOTBETCTBUS MPEIbIBISIEMbIM TPEOOBAHUSM ISl U3YyUSHHS TaHHOM TUCIUIINHBL,

- TeKYIIMA KOHTPOJIb YCBOEHHUs Marepuaia (YpOBHS OCBOCHHS KOMIIOHEHTA «3HATh» 3aJaHHBIX
KOMITETEHIIH ) Ha KaXJ0M TPYIIIOBOM 3aHITHH U KOHTPOJIb [MOCEIIAEMOCTH MPAKTUYECKUX 3aHITHIA;

- TPOMEKYTOUYHBIA U PYOSKHBIH KOHTPOJIh OCBOCHHUS O0y4aeMBIMH OTICIBHBIX KOMIIOHCHTOB
«BHATh», KYMETh» 33JJaHHBIX KOMIETECHIIMNA MyTeM KOHTPOJBHBIX padOT, HHAWBUIYaJIbHBIX JOMAIIHUX
3aJJaHui, 3aIIUTHI peepaToB, Icce U T.1.

PyOexHblii KOHTPOJb MO AMCHMUILIUHE MPOBOJUTCS MO OKOHYAHUIO KaXKJIOTO CeMecTpa, a
MIPOMEXKYTOUHBIN — BO BPEMsI KaXJI0T0 KOHTPOJIBHOTO MEPOIIPHUSATHS TUCIUTIIIUHBL,

- MEXCECCHUOHHAs aTTecTallysi, eMUHOBPEMEHHOE MOJIBEICHUE UTOTOB TEKYIIEH yCIeBaeMOCTH HE
MEHEE OJHOr0 pa3a B CEMECTp IO BCEM IUCHUIUIMHAM IS Ka)KJIOTO HAIpPaBJICHHUS MOATOTOBKHU
(cennanbHOCTH), Kypca, TPYIIIbL;

- KOHTPOJIb OCTaTOYHBIX 3HAHUM.

2.1. Tekyuuii KOHTPOJIb YCBOCHHMS MaTepHaJia

Texkymmii KOHTPOJIb YCBOCHMS MaTepuasia B (hopme cobeceoBaHUs CTYIEHTOB MPOBOAUTCS IO
Kaxxaoi teme. Pe3ynbTarsl no 4-0aibHOM HIKaie OIEHUBAHMS 3aHOCATCS B KypHaJl IperoaaBarens 1
YUUTBIBAIOTCS B BUJI€ MHTEIPAIBHON OLICHKHU IIPU IIPOBEIACHUH IIPOMEKYTOYHOU aTTECTALUH.

2.2. Py0OesKkHbIi KOHTPOJIb

PyGexxHbIi KOHTPOJIb Il KOMIIEKCHOTO OLICHWBAHUS YCBOSCHHBIX 3HAHMH, OCBOEHHBIX YMEHUI
U npuoOpeTeHHbIX BiafeHuil (Tabn. 1.1) mpoBoautcs B (opme pyOeKHBIX KOHTPOJBHBIX paboT U
TECTUPOBAHUS.

2.2.1. PyGe:xxHasi KOHTpPOJIbHAsA padoTa

Cornacuno PIIJ] 3amnmanupoBano 2 pyOexkHble KoHTposbHble paboTsl (KP). IlepBas KP — mo
OKOHYaHHIO 3-T0 cemecTpa, Bropas KP — mo okoHuanuto 4-ro cemecrpa.

Tumnosble 3axanust nepsoii KP (KP1):

Ha oany M3 HuXe MpeaCTaBICHHBIX TEM HANKMCAaTh KOHTPOJIbHYIO paboTy, B COCTaB KOTOPOM

BXOJIUT: THTYJIbHBINA JIUCT, COAepKaHue (M3 JBYX IJIaB: TEOPETHUECKONW M MPAKTHUYECKOH), OTBETHI Ha
MOCTABJICHHBIC B 33J]AHUU BOIIPOCHI, CITUCOK MCIOJIb30BAHHBIX HCTOYHUKOB).

Temwt KonmpoavHuvix pabom:

1. Teopun u Monenu KoMMyHHKaUi. CTUIM OOIICHUS B IETOBBIX KOMMYHHUKAIIHMIX: MpoOIeMa
BbIOOpA CTUIIAL.

2. Dtambl KOMMYHHUKAIIHOHHOTO MpoIlecca. 3HAYE€HHUE, CIOCOOBl M TPaBHJIA OCYIIECTBICHHS
00paTHOM CBSI3U B JIENIOBBIX KOMMYHUKAIIHSX.

3. BepbanbHble cpencTBa AenoBoi KoMMyHUKaIK. KynbTypa ycTHOH peun.

4. Ucnionb3oBaHKe HeBEPOATBHBIX CPEJCTB B paMKax JETOBBIX KOMMYHUKAIIUH.

5. Bumpl KOMMyHUKAalMii W KOMMYHHKAaTUBHBIX ce€Te B opranu3amuu. OCyIiecTBICHHUE
BHYTPUKOPIOPATUBHBIX KOMMYHHUKAILIUMA MOCPEICTBOM JIOKAJIbHBIX ceTel u ceTu MHTepHer.
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6. Uckaxenue nHpopMali B KOMMYHHKATUBHBIX MTPOIECCaX: BUABI, TPUYUHBI BOSHUKHOBEHHS
U crioco0bl npeogoneHus. [IoHsaTHe KOMMYHUKAaTUBHOIO Oapbepa.

7. HedopmanbHble KOMMYHUKAIlMM B OpraHM3alUU. THIIBI CIyXOB, MX pPOJb B JENOBBIX
KOHTAKTaxX U NPUYMHbBI BOSHUKHOBEHUS B OPraHU3allMOHHBIX KOMMYHHKALUX.

8. [lenoBast Oecena kak OCHOBHas (popma JAEeTOBBIX KOMMYHHKAIU. Da3bl M TUITMYHBIC OMTHOKU
B IIpoIiecce BEJICHUs J1eI0BON Oece/ibl.

9. TexHUKM YCTAaHOBJICHHS KOHTaKTa B JEJIOBOM oOmeHnu. HaBbIkM pedieKCUBHOTO H
Hepe(IEeKCUBHOTO CIYLIAHHUS.

10. Dddextpl, (GeHOMEHBI W MEXaHU3Mbl MEXJIWYHOCTHOTO BOCHPHUSTHS B  JICJIIOBBIX
KOMMYHHKALHSIX.

11. OcobeHHOCTH 1€0BBIX KOMMYHHKAIIMI Ha BHICTABKAX U spMapKax.

12. Meroauka NOArOTOBKM, OpraHU3allMM M cHelu@uKa BBICTYIUIEHHS Ha JEJIOBBIX Ipecc-
KOH(epeHIHIX 1 OpupuHrax.

13. Crparernueckue M TaKTUYECKHE IIpUEMBbl BeICHHUS JAEJOBbIX IeperoBopoB. IIpaBuia
[IOBE/ICHUS [IPH PA3HOIJIACHUSX.

14. Knaccuueckas cxema myOiauuHOro BbICTyIUIeHHs. OpaTopckue NpUeMbl U CpelCTBa
MIPUBJICYEHUS] BHUMAHUS CITylIaTeNIeH.

Tunossie 3ananus Bropoii KP (KP2):
Ha onny W3 HMKe NpeACTaBIEHHBIX TEM HAIMCaTh KOHTPOJIbHYIO paboTy, B COCTaB KOTOPOM

BXOJIUT: THTYJbHBIN JIUCT, COACpKaHue (M3 JABYX IJIaB: TCOPETHYCCKON M MPAKTHYECKO), OTBETHI Ha
IIOCTABJIEHHBIE B 33JJaHUU BOIIPOCHI, CIIMUCOK UCIOJIb30BaHHBIX HCTOYHHUKOB).

Temuvl KoHmpoavHbIX padom:

1. Cneuun¢uka nuceMeHHBIX KOMMYHUKauil. KynpTypa odopMieHns TOKyMEHTOB B AETIOBOM
0OILIIECHUH.

2. CpnocoObl apryMeHTalMd B JEIOBBIX KOMMYHHKanusxX. Ilcmxomorndyeckue mpUeMbl
yOeXIeHHs B CIIOpE.

3. Meronsl paspemieHuss JeNOBBIX KOHPUUKTOB. CIOCOOBI CHMXEHHS SMOIMOHAIBHOTO
HanpsKEHUs BO BpeMsl OOLIEHHUS.

4. JlenoBble MHTEPHET - KOMMYHMKAIMM: MpaBWJa MOBEJCHUS Ha NMPO(ECcCCHOHAIbHBIX BeO-
¢dopymax u B O10rocdepax.

5. Oco0OeHHOCTH MNHCbMEHHOIO OOILIEHUS C KCIOJb30BAaHHEM DJJIEKTPOHHBIX CpEACTB
KOMMYHHKAIMH ((paKCUMUIIbHASL CBSA3b U DJICKTPOHHAS 10YTA).

6. AJnropuTM MpOBENCHHS JETOBBIX coBeNIaHNi. [IpaBuiia Be1eHUS 1€T0BOM JUCKYCCHH.

7. Hcnonp3oBaHME METOJA «MO3TOBOrO IITypMa) Ha COBELIAHHM: BO3MOXXHOCTHU NPUMEHEHUS
1 TEXHOJIOTHSI TPOBE/ICHUSI.

8. OCHOBBI IOJEMUYECKOI'O MACTEPCTBA B JICJIOBBIX KOMMYHHUKALIUAX.

9. OcHoBHBIE ITPaBWIIA BEICHUS JICJIOBBIX KOMMYHUKAIUHN 110 TesieoHy. DTHKET Teie(hOHHOTO
pasrosopa.

10. 3HavyecHHME HABBHIKOB BEJCHHS JICTIOBBIX TEPETOBOPOB B MEXKIYHAPOTHOW OW3HEC - cpene.
HanmonanpHble ¢TI BEEHUS IETIOBBIX IEPETOBOPOB.

11. HaBblku caMONpe3eHTAllMU U YIIPABIICHUS BIIEYATIIEHUEM B JIEJIOBOM B3aUMOJCHCTBHH.

12. OcolGeHHOCTH MEXAYHApOJHOIO MPOTOKOJA B  JIENOBBIX KOMMYHHUKAIUSAX. THIIBI
MIPOTOKOJIbHBIX CUTYalluH B 1€JI0BOM OOLIEHUH C MHOCTPAHHBIMU NTApTHEPAMH.

13. KomMMyHUKaTHBHbBIE THIIBI J€TOBBIX MapTHEPOB. [IpreMbl BIUSHUSA HA MapTHEpa C y4eTOM
€ro MCUXOTHIIA.

14. TlonaTne KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH MEHEIKEpa, €€ pojib B JEIOBOM
B3aumoieiicTBiu. CiocoObl pa3BUTHSI KOMMYHUKATUBHBIX HABBIKOB.

15. CnyxeOHO-1e0BOM 3TUKET PYKOBOAMUTENS U COTPYAHUKOB B (DOPMHPOBAHUU HUMHKA U
penyTanuy KOMIaHUM BO BHEIIHEH cpefe.

16. VYcraHoBieHHME NCHXOJOTHMYECKOTO0 THIMA COOECeAHHKAa MO JIOMHHUPYIOUIEMY KaHaly
BOCHpUATHS HH(DOpMaLIUK (ayaual, BU3yall, KHHECTETHUK).

TumnoBsle MmKana ¥ KPUTEPUHU OLIEHKU PE3YJIbTATOB PYOEKHON KOHTPOJIBHOM pabOThl PUBECHBI
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B o0meit yactu @POC 0O6pazoBaTeaIbHON MPOTrPAMMBI.

2.2.2. Pybe:xkHoe TecTUpPOBaHHe

3arIaHupOBaHO 2 pyOeKHBIX TecTupoBaHusl. [lepBoe — 1o okoHUaHUIO 3-T0 cemecTpa, BTOpoe —
110 OKOHYAHUIO 4-T0 ceMecTpa.

Tecr 1

1 Yem oTiimuaercs esi0Boe 001IeHHE OT O0IIEHHUsI € IPY3bsIMH M POACTBEHHUKaAMuU?

a) OO1eHue ¢ Apy3bsIMH U POJCTBEHHUKAMH INPOUCXOAUT B aTMOc(epe JTOBEPUTEIBHOCTH U
OTKPBITOCTH, TOTA KaK JIEI0OBOE OOIIEHHE MOIPa3yMEBAET 3aKPHITOCTh U CYOOpIMHALIUIO;

6) JlenoBoe 001IeHHE — 3TO TOJILKO BepOaIbHbIE KOMMYHUKAIIMHU, HCKIIFOYAIOLINE HELIEH3YPHBbIE
BBIPAKEHUS U CIICHT;

B) /JlenoBoe oOwmeHue peanusyercss B IPEIMETHO-NPO(ECCHOHAIBHOW  JAEATEeNbHOCTH,
IIPOUCXOJUT IO HEKOTOPHIM YCTAHOBJIEHHBIM IPaBWJIaM U 3TUYECKUM HOpMaM, KOTOpbIE B KpYyry
Apy3eH U poJICTBEHHUKOB HE 0053aTeIbHO BBIIECPKUBAIOTCS;

r) B oOuiennn poJaCTBEHHHMKOB M JIpy3el JOMycKaeTcss HeBepOanbHas KOMMYHHUKALUS, OO0
CTUJIb OJEX[bI, TOIJIa KaK B JIEJIOBOM OOLIEHUU 00s3aTesIeH APecc-KOoJ M 3HaHHE MpogecCHOHATbHON
TEPMHUHOJIOTHH.

2 Y10 MOKHO OTHECTH K JJMYHBIM LEeJIAM JeJI0BOr0o o0nenus?

a) XKenanue crenath ycremHyro Mpo(ecCHOHAIBHYI0 Kapbepy, MPOABHHYTHCS 1O CIYKEOHOU
JIECTHHUIIE;

0) CTtpemsieHHE K TIOBBIIIEHUIO CBOETO 0JIATOCOCTOSIHUSA, YIIYYIICHUIO (DUHAHCOBOTO MOJIOKEHHS,;

B) CTpemiieHHe K BJIaCcTH, pealn3alliy JKeJIaHUs JINIePCTBA, BXOKICHUS B COCTAB AJIUTHI;

r) Bcé nepeuncnennoe BepHo.

3 SIBasiroTcs 1M NMyOJUYHbIEe BBICTYILUICHMS (JIOKJAAbl, NPUBETCTBHUs) (Popmoii 1e/10BOro
o0menns?

a) Her, He aBnstorcs. [lenoBbIM 00LIEHHEM SBISIFOTCS [IEPErOBOPHI, COBELIAHNUs, Oece/ibl);

0) Her, ne sBisitorcs. K nenoBomy o0mmeHno 0THOCATCS Takue (GOopMBbl, KaK AUCKYCCHH, 1e0aThl,
npecc-KoH(epeH Y, IPEe3eHTAL|H, AEJI0BbIe 3aBTPaKkH, (DypIIETHI.

B) Jla, ABJISIIOTCS, XOTSI UHTEpaKTUBHAs (hopMa HE BCETr/1a BOZMOXKHA.

r) la, sBIAI0TCA, HO TOJIBKO B TOM Ciy4ae, €Clid pedb UAET o0 HudpoBoM dopmare;

4 Kakue u3 mnepevyucjJeHHbIX HHKe (PAKTOPOB He SBJIAIOTCA KOMMYHMKATHBHBIMH
O0apbepaMu B 1eJIOBOM O01eHun?

a) HekoMIieTeHTHOCTh OJIHOTO WJIM HECKOJIbKMX YYaCTHUKOB TPYIOBOTO MPOLECCA UITH JI€TI0BOTO
0OIIIeHUS,

6) Bo3pacT 1 noBbllIeHHast yTOMIIIEMOCTh YYAaCTHUKOB JI€JIOBOTO OOIIECHNUS;

B) PaznuuHble 3THYeCKUe LIEHHOCTH U HPABCTBEHHBIE MO3UIIMY YYACTKOB JI€IOBOTO OOILIEHUS;

r) Ilcuxnyeckoe HE310POBbE WM ATKOTOJIBHOE ONbIHEHNE OJJHOTO MJIM HECKOJIBKMX Y4aCTHUKOB
JIEJIOBOTO OOILEHUSI.

5 Yro Ha3BIBAIOT JEJIOBBIM ITHKETOM?

a) JlenoBoi 3TUKET — 3TO CUCTEMA HOPM U IpaBWJI, PEraMEHTHPYIOIIMX MOJAEIU MOBEACHUS
Jroiel ¥ MX B3aMMOOTHOIIEHUS B Ipoliecce OOLeH s Ha paboTe WM B OU3Hece;

0) JlenoBoii 3TUKET — 3TO MpaKTUUYECKask ICUXOJIOTHs ISl MEHEKEPOB U BIIaJieNibLieB OM3Heca;

B) Jle0BOM O3THMKET — 3TO CHUCTEMA B3aMMOOTHOIIEHUM IIOKyNaTelell M IPOJaBLOB,
MIPOU3BOIUTENIEN U OTPEOUTENEN B YCIOBUSIX PHIHOYHON KOHKYPEHITUH;
r) JlesnoBoil 3THUKET — 3TO CUCTEMA IPABOBBIX HOPM, IPAaBHJ U PEUYEBBIX KOHCTPYKLUH JUIS

pabourx B3aMMOOTHOIICHUN C TPAHCT€HJIEPAMHU U CEKCYaTbHBIMU MEHBITMHCTBAMHU.

6 SABasiroress M npodco3bl MOCPEIHUKOM B /1eJ10BOM 0O0umIeHMH padoTroaareseil
TPYAOBbIX KOJLJIEKTHBOB?

a) Her, He sABIAIOTCS, MOCKOJIBKY OCHOBHAS 11€Jb MPO(COI030B — yIydIlIeHHE YCIOBUI Tpyaa U
ObITa TPYIALINXCS;

6) Ma, sBisitoTCSs, TaK KakK JEJOBbIE MEPErOBOPHI U 3aKII0UYEHHE KOJUIEKTUBHOIO JOrOBOpa €CTh
TJIaBHBIN UTOT paboThl MPO(COIO3HON OpraHU3ally;



B) Her, He sBnstorcsa. ['maBHas 3amada mpodcoro3oB — 3a00oTa 00 OTABIXE TPYASIIUXCS,
MPEAOCTaBIICHHEe UM OeCIIaTHBIX (JIbFOTHBIX) MYyTEBOK B CaHATOPHWM, Ha TypOa3bl W HWHBIE MeECTa
OT/IBIXA;

r) B Hacrosiiee Bpems mpodcoro3ubie opranu3anu B Poccuu oTcyTCTBYIOT.

7 sIBasiercsi I HeOOXOAMMBIM J/1eJI0BOe OOIIeHHE MPOU3BOAUTE/Nell TOBAPOB U YCJYT, a
TaK:Ke PUTEJIEPOB ¢ MOTPeOUTEILCKUMU KOHTUHTeHTAMM ?

a) Her, ne sBnsiercs. [IponsBoauTenssM BaXKHO MPOJATh CBOM MPOIYKT U MOJIYYUTHh TPHOBLTE —
nanpHelee o01eHue ¢ MOTPEeOUTENsIMU HE UMEET CMbICIA;

0) Ha, sBnsieTcs, MOCKOJIBKY MOTPEOUTENSAIM HYKHBI KOJUI-IIEHTPHI, CAUTBI C Pa3bSICHEHUSIMH 10
M0JIb30BAHUIO MPOTYKTOM, PEKOMEHJAIIUSIMU, TAPAHTUAMHU U TPOY.;

B) Her, He sBisercs, TOCKOIbKY BCE TOCTIPOJAKHOE JAelloBoe oOmeHne Tpedyer
JIOTIOJIHUTENBHBIX 3aTPaT, COTPYAHUKOB, PACXOI0BAaHUS JCHEKHBIX CPECTB;

r) [JlemoBoe oOmieHHE ¢ MOTPEOUTENSIMA HE HYKHO TCHEBOMY OHM3HECY W IMPOU3BOJIUTEISM
KOHTpa(akTHONU MPOAYKIIHH.

8 Kakue ¢opmMbl /1€J10BOT0 00IIEHUSI SIBJISIIOTCS AOMYCTUMBIMU?

a) BepbanbHoe ob1ieHue;

0) A3bIK )KecTOoB;

B) MumMmuka;

r) BupryansHoe obuieHue;

1) Bce nepeunciennbie GOpMbI TOMYCTUMBI.

9 SBasirorcst im kopnopatuBHbie CMU HHCTPYMEHTOM /1€10BOT0 001IeHus1 ?

a) Jla, sBASAIOTCS, MOCKONBKY OHU NYONMYHBI WU JOCTYMHBI BHYTPEHHUM U BHEIIHUM
MOTPEOUTEIISAM;

06) Her, He sABNAIOTCA, MOCKOJBKY OHHM KOHTPOJUPYIOTCS MEHEIKMEHTOM MPeIpHUsITHS
(paboTonarenem);

B) Her, He saBisitoTCS, Tak kak kKoprnoparuBHbie CMU He 3acinyKuBaroT JO0Bepus;

r) B coBpemenHol mpakTuke J1e10Boro oduieHus kopnoparusasie CMU He ncnonb3yroTes.

10 Kaxkue nHHOBaNMOHHBIE (DOPMBI 1€JI0BOT0 O0IIEHNSI BbI MOKeTe HA3BATh ?

a) [TocpencTBOM «yMHBIX YaCOBY», HOCUMBIX TaJ[)KETOB, OUYKOB JOIOJIHEHHOW PEATbHOCTH,

0) [locpeacTBoM KOpoTkHUX coobuieHuit (SMS);

B) C nomomipio a30yku Mop3se;

r) [Ipn momomu paguocBs3u.

11 SIBasiercst im kopnopatuBHas Jlocka [louéTa MHCTPYMEHTOM /1€10BOT0 001IeHHs ?

a) [la, sBiseTcs, TOCKONbKY YKa3blBaeT Ha IICHHOCTM KOMIIAHMM Yepe3 e€ IydlInx

[IPEACTABUTEIIEH;

6) Hert, He sBusercs. Jlocka [louéra siBnsierca aumb (GOpMON NMPEeMUPOBAHUS OTIMYMBIIUXCS
COTPYAHHUKOB;

B) Her, He sBnsercs, nockonbky Jlocka Ilouéta — 3TO MEpexXUTOK COBETCKMX BPEMEH U B

HacCTOsIIIEE BPEMs HE aKTyallbHa;

r) Jlocka [Tou€ra BaxkHa TOJBKO JIJIs JIUII, HA HEW TIPEICTABIICHHBIX, a TAK)KE YJICHOB UX CEMEH.

12 SiBasiercs 1M CIIOHCOPCTBO 3J1EMEHTOM BHYTPEHHEI0 M BHEIIHEro AeJ10BOro 001eHus?

a) CHOHCOPCTBO — 3TO MO CBOEH CyTH OJIArOTBOPUTEITHHOCTh W HE WMEET OTHOIICHHS K
JIeTI0OBOMY OOIIEHUIO;

6) CHoHCOpCTBO SIBISI€TCSI 3JIEMEHTOM BHYTPEHHETO M BHEIIHEro JeJIOBOTO OOLIeHMS,
MOCKOJIbKY (OpPMHUpPYET HOBBIE HKOHOMMYECKHME M COLMAJbHbIE CBS3H, (OPMUPYET HOBYIO
KOPIOPATUBHYIO KYJIBTYPY;

B) CIIOHCOPCTBO SIBIISIETCS «OapTepHOU» PEKIAMOM, SIBISIETCS HHCTPYMEHTOM MapKeTHHTa, a He
JIEJIOBOT'O OOIIECHMS,

r) CrnoHcopcTBO sBNsieTcs (OPMOM TOJIBKO BHEIIHETO JAEIOBOTO OOIIEHHUS; K BHYTPEHHUM
JIEITOBBIM KOMMYHUKAITUSIM B KOMIIAHUU OHO HE UMEET OTHOIICHUS.

13 Yro Takoe pukTuBHOE ((PeiikoBoe) nejI0BOE 001IeHHe?

a) GUKTUBHOE /I€JI0BOE OOLIEHHE — 3TO OTKAa3 OT B3aUMOJICHCTBUS, ITHOPUPOBAaHUE MapTHEPA
(puzMuecKoro WM IOPUINIECKOTO JHIIA);



0) DeiikoBoe nenoBoe OOLIEHHE — 3TO MHCTPYMEHT Tele()OHHBIX, KOMIBIOTEPHBIX U MPOYUX
MOIICHHUKOB, MAaCKUPYIOIMUXCSA O] paOOTHUKOB OaHKOB, CHELCIYX0 U T.J. ¢ LENIbI0 MOJYyYeHUS C
cobeceHUKa ICHEXKHBIX CPEJICTB;

B) OUKTUBHOE JEJI0BOE OOIIEHNE — 3TO CIOP C BBILIECTOSALIMM JIMLOM HA MOBBIIIEHHBIX TOHAX
C MpHUBEICHUEM COMHUTENBHBIX ((hEHKOBBIX) apryMEHTOB;

r) @uKTUBHOE JI€]10BOE 00IIeHne — 3TO paboune yInpaBjIeHUYECKUe KOMMYHHUKAIMK B TPYJOBOM
KOJUIEKTHBE.

14 MoxHO JM CYHTATh JeJIOBBIM OOIIeHHEM KOMMYHHMKAIMM C T0JOCOBBIMHU
noMomHuKamMu Tuna Asnucel (SIuaexc)?

a) Her, Henb3s1, MOCKONBKY MCKYCCTBEHHBIN MHTEIUIEKT €II€ HE JIOCTUI CTENEHU PABHOIO IO
BO3MOYKHOCTSIM COOECEeTHUKA;

6) Jla, MOXHO, Tak Kak rojIoOCOBOW NMOMOIIHHMK BbIBOAUT U3 CeTH CIpaBOYHYIO, IIPABOBYIO,
HSKOHOMHYECKYIO U MPOYYI0 HMH()OPMAIUIO IEIOBOrO IUIaHA, 3aMEHSS TEM CaMbIM KOHCYJIbTaHTA HIU
[IOMOIIHUKA PEaJIbHOTO;

B) ['0J10cOBBIE TOMOIIHUKY XOPOILU TOJIBKO AJISl MPOCIYILIMBAHUS MY3bIKM WM JUISl JOMAIIHETO
poboTa-nbLiecoca;

r) Her npaBunsHOro orBera.

15 Ilpusena ju nanaemuss COVID-19 k unHoBauusM B cdepe 1eJ10BOT0 001IeHUs?

a) [a, npuBena. B nepuon manzeMuu ObUIM B 3HAUUTENBHOM MEpPE YCOBEPILEHCTBOBAHBI
CrocoOb! OOIIEHUS TepCOHAJIA PU AUCTAHIMOHHOM B3aUMO/IEHCTBHH;

0) Her, He npusenu. B nepuos pa3BuTHs KOpoOHaKpU3Mca MOCTPaaal Majiblii U cpeAHUN Ou3Hec,
cdepa rocTHHUYHOrO OM3HECa U TYpU3Ma; J1eJI0BO€E OOIIEHHE OT 3TOr0 HE U3MEHUIIOCH;

B) Her, He npusena. B nepuon maHaeMuu pasBUTHE MOJIYYWIIM TOJBKO CIIYXKObI JOCTaBKU
IIPOAYKTOB ITUTAHUS U apEHJIA JEKTPUUYECKUX CAMOKATOB,;

r) Her, He npuBena. B mepuon nanaeMuu pa3BUTHE IMOJIYYWUIH TOJIBKO HMHTEPHET-CEPBUCHI,
CBsI3aHHbIE C 00yYeHHEM HIKOJIbHUKOB U CTYJIEHTOB.

16 SBasiercs s caiit «['ocyciayru» HOBO# (popMoil /1€J10BOro 0O0LIEHHUSI HAceJleHUS] W
rocyaapcraa?

a) Ha, sBuserca. Calt «l'ocyciayru» S3KOHOMHUT BpeMsl 110 MHOTHM BOIIPOCAM JIEJIOBOIO
XapakTepa (B 4aCTH HaJOIOB, BbIJAYH CIIPABOK, KOBUJIHBIX CEPTU(UKATOB U T.1.);

06) Her, ne saBmsercs. Caiit «locycmyru» Iuiib co37a€T BUAMMOCTh WHHOBAIIMOHHBIX
TEXHOJIOTHI;

B) Caiit «l'ocycimyru» He sIBI€TCS HOBOUM (DOpMOil JemoBOro oOIIeHus, MOCKOJIbKY IU(POBOE
00IIIeHNE HETOIHOIEHHO;

r) Caiit «l'ocyciayru» sBiIseTCS OKCHEPUMEHTAIbHOM IUIOMAJKOH U TOBOPUTH O €ro
MIPaKTUYECKOM 3HaYEHHUH [TOKa PAHO.

17 SBasierci M BHYTPEHHSs KOPNOPATHBHAA JAOKyMeHTAUMs (MHCTPYKIIUH,
pacnopsikeHus, IaMATKH, 00bSICHUTeJIbHbIE H T.J.) POPMOIi 1e710BOr0 001eHusA?

a) Her, He sBnsercs, MOCKOJIbKY 3HAKOMCTBO C BHYTPEHHEH JeNOBOM JOKyMEHTalueil He
M0/Ipa3yMeBaeT JUYHOTO OOLIEHHS COTPYIHUKOB;

6) [a, sBusercd, Tak Kak MOCPEICTBOM JIOKYMEHTALlMM MPOMCXOJUT Iiepeiada JAeIoBOi
uH(popmManuu,

B) Her, He sBnsercsa. BHyTpeHHss AOKyMeHTalus IpelHa3HAaueHa JUIsl WCIOJHEHUs, a He
OOILIEHHUS;

r) BuyTpenHuit 10KkyMeHTO000pOT KOMIIAHUH HE SBJSIETCS (POPMOH 1€TI0BOTO OOIICHHUS.

18 MokHO JM paccMAaTPUBATh BHPTYaJbHble H peajibHbIe KOPIOPATHBHbIC MY3eH KakK
¢opmy nesnosoro odmenns?

a) Jla, MOXHO, OCKOJIBbKY C UCTOpUEH U JOCTIXKEHUSIMU KOMIAHUU (OpraHU3alli) 3HAKOMSTCS
COTPYAHUKHU, TAPTHEPHI M BHELTHUE IOTPEOUTENH;

6) Her, nHenmp3s. 3amaua KOPIOPATUBHOTO My3€sl COCTOUT B XpaHEHUMHM UHPOpMalUU U
apTedakToB, a HE B JIEJIOBOM OOIIEHNUHU C KeM OBl TO HU OBLIO;

B) KopnopaTtuBHble My3en B COBPEMEHHOH J€JIOBOM NPAKTHKE IOJHOCTbIO YTpaTHJIA CBOE
3HAUYEHHUE;



r) Her npaBunbpHOro oTBETA.

19 SABasiercs Jm TaliHas nepeaavya KOHPUACHUMAIbHBIX JAHHBIX KOMIIAHUHA KOHKYPEHTaM
crnennpuyeckoi ¢popmoii 1e10B0Oro o0meHus ?

a) [a, saBisercs, HOCKOJIbKY MPOUCXOAUT yTeUKa JAeI0BON HH(OpMALIUK;

0) Her, He saBusercs, Tak Kak 3TO JAEIHHE OTHOCUTCA HE K JE€JIOBOMY OOILEHHIO, a K
MIPOMBIIIJICHHOMY IIMTHOHAXY U HE0OPOCOBECTHOIN KOHKYPEHIIHH;

B) JlenmoBbIM OOIICHHUEM SIBJISICTCS MPOBEPKA COTPYTHUKOB Ha mosmrpade (IeTeKkrope JHKH) Ha
MpeIMeT Nepeaun 3aKphIThIX TaHHBIX;

r) [lepenaua maHHBIX O peueNTypax, COCTaBe KIMEHTOB, TEXHOJIOTHAX, (PMHAHCOBBIX CBEJACHUI
He sBJsieTcst popMoi JeT0BOro OOIIEeHUSI.

20 SBasrOoTCA JIM MapKeTHMHIOBBIE ONPOCHI MoTpeduTesieil Gopmoii /1e10BOro o0LIeHHs C
KOMIIAaHU e ?

a) [la, ABISIOTCS, MOCKOJBKY MOTPEOUTENN COOOUIAIOT MH(OPMAIMIO O CBOUX MPEATIOYTEHHSX, a
KOMIIAHUS 110 UX pe3yJibTaTaM BHOCUT U3MEHEHUS B peKJIaMy, COBIT, LIEHbI, KAYeCTBO U T.II.;

06) Her, ne sBmaorca. MapKeTHHIOBBIE ONPOCHI — 3TO HE JHAJIOT MNOTpeOuTeNns u
MIPOU3BOJIUTENISA, @ YUCTO KOMMEPUECKast HCTOPUS;

B) MapKeTHHIOBBIE ONPOCHI JETAKOTCS JJIS NOJEpKAHUS KOHKYPEHTOCIIOCOOHOCTH Ou3Heca, a
HE C LIETIBIO JeIOBOTO OOIIEHUSI.

r) Her npaBunsHOro orsera.

Hpaeuﬂbele omeenivl.

1. 8 6. o 11. a 16. a
2. 2 7. 9] 12. o 17. o
3. 8 8. 0 13. o 18. a
4, o 9. a 14, o 19. a
5. a 10. a 15. a 20. a
Tect 2

Bonpoc 1. «Mainslii pa3roBop» B 1€J10BOM KOMMYHHMKAIMH BEIETCSA B PaAMKax:

a) JleTOBBIX HHTEPECOB APTHEPOB

6) JINUHOCTHBIX, HEJECIIOBBIX HHTEPECOB NIAPTHEPOB

B) [IpodeccroHanbHBIX UHTEPECOB APTHEPOB
Bonpoc 2. Anpecat MaHUITYJISILUH B I€JIOBOM OOIEHUH — 3TO:

a) IlapTHEp, KOTOPBIN MOXKET CTATh KEPTBON MaHUITYJIALIUI

6) [TapTHEp, Ha KOTOPOro HAPABJIEHO MAHUNYJIATUBHOE BO3JCHCTBUE

8) I1apTHEP,KOTOPBIN UCIIONB3YET MAHUITYJIATUBHBIE IIPUEMBI IICUXOJIOTUYECKOI0 BO3ACUCTBUSA
Bonpoc 3. ATpuOyuueii Ha3bIBaeTCs:

a) Bce oTBeTHI HEBEPHBI

6) utepnperanuss CyObEeKTOM MEXJIMYHOCTHOTO BOCHPUSTHUS HMPUYMH M MOTHBOB ITOBEACHMUS

JIPYTUX JIOACH

) [IpunuceiBanye onpeeIeHHBIM IpyIaMm JItoel crnenupuueckux 4epT

r) CTpemiieHue yenoBeka ObITh B OOIECTBE APYTUX JrOAeH
Bonpoc 4. B 1eHHOCTHO-OPHEHTUPOBAHHBIX MAHUITYJIATUBHBIX TEXHOJIOTHUSAX JEJIOBOTO OOIICHUS
MHILEHBIO IICUXOJIOTUYECKOTO BO3IEUCTBUS SBISIOTCS:

a) JlyXOoBHBIE HIealIbl TApTHEpaA-aapecara

6) KorHutuBHbIE CTPYKTYpHI IapTHEPA-aapecaTa

) [loTpeOHOCTH U CKJIOHHOCTH MapTHEpa-aJpecara

r) LleHHOCTHBIE YCTaHOBKM IapTHEpa-aapecara
Bonpoc 5. Bep6anbHble KOMMYHUKAIIUU OCYILECTBIISIOTCS C TIOMOILBIO:

a) KectoB

6) UadopmarimoHHBIX TEXHOIOTUI

8) OnpeneneHHoro TeMia peuu



r) IloxJyionbeiBaHui 110 IIEYy
1) YCTHOM peun
Bonpoc 6. Bce nmonu nensites Ha:
a) Bce oTBeThI BEpHBI
6) PaninoHanbHBIX U MppalMOHAIBHBIX
B) CEHCOPUKOB U HUHTYUTOB
r) DKCTpaBEPTOB U UHTPABEPTOB
Bomnpoc 7. [lenoBoii CTUIIb B3aUMOJICUCTBUSI MAPTHEPOB BKIIKOYAET:
a) OcnabiieHne KOHTPOJIS 32 COLMAIIbHO-CTaTyCHBIMHU M 3TUKETHBIMU HOpMaMu
6) Ilpu3HaHMe LICHHOCTH Y 3HAYUMOCTHU MTOBEJECHYECKUX JEUCTBUM APYT Apyra
B) PannoHanbHOE UCOB30BaHUE MAPTHEPAMHU MOACPKUBAIOIINX TEXHUK
r) YMeHHe MapTHEPOB aJalTHPOBaTh COOCTBEHHbIE Mpo(deccHoHalbHbIE 3HAHHUS K KaKIOU
JIeJIOBOU CUTyaluu
Bonpoc 8. /lenoBsie napTHEPHI C BU3YaIbHON MOJIaJIbHOCTBIO MBICISAT IPEUMYLIECTBEHHO:
a) AyauanbHBIMU 00pazaMu
6) 3puUTenbHBIMU 00pazamMu
8) TakTWIBHBIMH 00pazamMu
Bonpoc 9. UndopmannoHHO-cHIOBOE  OOECreueHUE  MAHMUIYISITOpa B MAaHHUIYJIATUBHBIX
TEXHOJIOTUSIX JIJIOBOT0 OOIIEHHUS CKJIAJAbIBAETCS U3 COBOKYITHOTO B3aUMOICHCTBUS:
a) KOrHUTHUBHO-pALIMOHATBHBIX CUJI aApecaTa MCUXO0JIOTMUYECKOr0 BO3AEHCTBUSA
6) JIMYHOCTHO-TICUXOJOrMYECKUX CHJI MAaHUIYJISATOpa
8) llpuBrnedyeHHbIX (3aMMCTBOBAaHHBIX) CHJI, KOTOPBIE CO3JAIOTCS APYTUMU JINYHOCTAMU
r) CraTycHO-pecypCHBIX CHJI MAaHUIYJISITOpa
Bonpoc 10. K Mexanu3mam MaHUINYJISTUBHOTO BO3JIEHCTBHSI OTHOCSTCS:
a) MexaHu3Mbl TPUCOCIUHEHUS U BHEAPEHHUS, KOTOPHIE UCIIOIB3YET MAHUITYJIATOP
6) IloTpeOHOCTH, CKITOHHOCTH, MOTHBAIIMH apecaTa MaHUITYJISIIIUH
B) [lcuxuyeckne aBTOMAaTU3MBI U KOMIUIEKCHI aipecaTa MaHUITYJISIUH
r) IlcuxoTexHuueckue npueMbl MAaHUITYJISITUBHOTO BO3/IEHCTBHS
Bonpoc 11. K naubosiee nmpuMeHsI€MBbIM B TEXHOJIOTHSX JEJIOBOrO0 OOIICHUS TEXHUKAM aKTHUBHOM
AHTUMAHUITYJISITUBHOM 3alIUThl MOKHO OTHECTHU:
a) BpeMmeHHoe npepbIBaHUE a/ipecaToM JIeJI0BOr0 KOHTAKTa C MAHUITYJIATOPOM
6) Hcnonb3zoBaHue MapTHEPOM-aIPECATOM MICUXOTEXHUUECKUX MPUEMOB BCTPEYHOW MAHUMYJISLIUN
8) [IpeoOpazoBaHne mapTHEPOM-aIPECaTOM KOMMYHUKATUBHBIX CUTHAJIOB MAHUITYJISITOPA C YUETOM
COOCTBEHHBIX MHTEPECOB
r) LlenenanmpaBieHHYIO TOTAIbHYIO IICUXOJIOTMYECKYIO aTaKy Ha MaHUIYJIATOpa
Bonpoc 12. K OCHOBHBIM MaHUIYJISTHBHBIM TEXHHUKAM IICHXUUYECKOTO BO3JCUCTBHUS B JIETTIOBOM
OOIIEHUH OTHOCSATCS] TEXHUKHU:
a) «JI0oKHOTO BOBJICUCHHUS)
6) 3amyTbIBaHUsA
B) PacnonoxxeHus
r) CKpBITOro NPUHYKIEHUS
m) YOexneHus
Bonpoc 13.K o0coObIM TexHUMKaM TAacCUBHOW 3alllMThl, OPHUEHTUPOBAHHBIM Ha OTpaKCHUE
MaHHUITYJISITABHOTO BO3JICUCTBUS, OTHOCSATCS:
a) BeicTpanBaHMe MapTHEPOM-apecaToM CMBICIOBBIX M  CEMaHTHYECKHMX OapbepoB ¢
MaHHITYISI TOPOM
6) JlucranmupoBaHHe MapTHEpa-aJpecara OT MapTHEpa-MaHUIYJISITOpa
B) PacnonoxeHnue mapTHepa-aapecaTa K HAMEPEHUSM U YCTaHOBKaM MaHMITYJISITOpa
r) CokpbITHE MAPTHEPOM-APECATOM CBOUX CUTYATUBHO MEPEKUBAEMBIX 3MOLIUMA U YYBCTB
Bonpoc 14. K oTKpBITEIM BOIPOCaM B JI€TOBOM KOMMYHHMKAIIUA OTHOCSITCS:
a) AJbTEepHAaTHUBHBIE
6) 3epKaibHbIe
8) Hudopmarmonnie



r) Puropuueckue
Bomnpoc 15. K mnpusHakam, KOTOpbI€ CBUAETEIBCTBYIOT O HAJIMYUM MAHUITYJISIUUU B JIEJIOBOM
OOIIIEHNH, OTHOCSIITCS:
a) HeKOHrpy’»HTHOCTh KOMMYHUKATHBHBIX COOOIICHUN MaHUIYJISTOpa
6) IloBenmeHueckass cTparerus JeJIOBOrO IapTHEPA-KOMMYHHKATOpa, OPUEHTHUPOBAHHAS Ha
COTPYJHHYECTBO
8) llosiBeHue y mapTHepa-aipecara BHYTPEHHHX OIIYIICHHH IUCKOMQOPTA, 3MOIUOHAILHOTO
HanpsbKeHUs U 6ecrokoiicTBa
r) IlpucyrcTBre BepOATM3UPOBAHHBIX U HEBEPOATBHBIX YIPOKAIOIIUX CUTHAIOB
n) CTpykTypHas KOMIIOHOBKAa ITUCKYpCOB HH(OpMalMH, HE pelieBaHTHAs HX COJEpiKaTelbHON
3HAQYUMOCTH JJIs1 PEIICHUs IeTI0BOU MPOOIEMbI

Bonpoc 16. . K cpencrBam HeBepOanbHONH KOMMYHUKAIIUH OTHOCSATCS:
a) Bce oTBeThI BepHBI
0) Kunecuka
B) IIpokcemuka
r) Takeruka
Bonpoc 17. K TexHukam Majioro pasroBopa, IpUMeHsSeMOT0 B 1€JI0BOH KOMMYHHKAITMH, OTHOCSATCS:

a) BricKka3bIBaHUA-CCBIIKY C MPUATHBIMU aCCOLMALMAMU Ul TapTHEpa

0) WHTepecHBIi, yBlIeKaTEeIbHbIM paccKas

B) [To3uTHBHBIE KOHCTATAIIMK COOBITHI MK (DAaKTOB, MHTEPECYIOMINX ITapTHEPA
r) Yoexmaromnue eI0BbIE COOOIIEHUS

) [{uTrpoBaHre BHICKA3bIBAaHHUI TTAPTHEPA O €TO YBICYCHUSIX, XOO0U

Bonpoc 18. Kunecnueckumu cpeacTBaMu HEBEpOaIbHOTO OOLIEHHSI BHICTYIAIOT:
a) Mumuka
0) Iloza
B) IlokammvBaHue
r) Pyxonoxarue
n) YcTHas pedb
Bonpoc 19. Jloruko-cMbICI0BO€ MaHUITYIMpOBaHUE HH(pOpMALUE B 1eJI0BOM OOIIEHUH MPEAIaraer:
a) BepOanusupoBaHHYIO 0Ja4y COLMANIBHO 3HAYUMBIX JUIS aJipecaTta AUCKYpCOB UH(POpMauu
6) Jo3upoBanue uHpopmanuu
B) CoKpbITHE BaXKHBIX CMBICJIOBBIX AUCKYPCOB HH(OpMaLIUU
r) YTtauBaHue UHPOpPMALUU
Bonpoc 20. ManunynatuBHas cTpaTerys B J€J0BOM OOLIEHUH peaIn3yeTcs Kak:
a) Cucrema NCHUXOTEXHHYECKHMX IMPUEMOB M JCHCTBHI, OTpakarolas JOJITOBPEMEHHbIE LENH
MaHHUITYJIATOpA
6) Cuctema COBMECTHBIX IIOBEIEHUYECKUX JIEHCTBUM JENOBBIX MapTHEPOB, HUMEIOUIas IEJbIo
KOMIIPOMUCCHOE pPeIIeHUEe JIeII0BON MpoOIeMbl
B) COBOKYIHOCTH MOBEJEHUECKUX JACUCTBUI aJpecaTa MaHUIYJISALNUN
Bonpoc 21. MaHuNyISTUBHBIE TEXHOJOIMU JENOBOrO OOIIEHHS — 3TO TaKue TEXHOJOIMH, B
KOTOPBIX IPUCYTCTBYIOT:
a) OTKpBITOE IPUHYKJIEHUE MTapTHEPA K KAKUM-JINO0 TOBEICHYECKUM JIHCTBUSAM
6) IlcuxorexHHUYeCKHe MPUEMbl MAaHUITYJINPOBAHUS
B) CKpBITOE IICUXO0JIOTHYECKOE BO3/IEHCTBUE Ha JIEJIOBOTO IIapTHEPA
r) TexHuku pacrnonoxeHus U yOexAeHHs [0 OTHOLIEHUIO K apTHEPY — aJpecaTy BO3IEHCTBUS
Bonpoc 22. Munienu MaHUIYJISITUBHOTO BO3JEHCTBUS — 3TO:
a) JIOKaJbHBIE IICHXWYECKHME CTPYKTYphHl IapTHepa-ajpecara, Ha KOTOpPBIE HAlpaBJICHO
MaHHUITYJISITUBHOE BO3JIEHCTBUE
6) OOBEKTHI, BKIIOUEHHBIE B JICIOBYIO CUTYaIHIO
B) CTpyKTypHbIE YPOBHHU IICUXUKH MAHUITYJIATOPA
Bonpoc 23. HeBepOanbHbIMU cpeAcTBaMU OOILIEHUS SBISIOTCS
a) Barmin
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0) Iloxomka

B) Pykonoxarue

r) Tenepon

n) ODJIEKTPOHHAs IoYTa
Bonpoc 24. OGmienue - 310:

a) Bce oTBeThI BepHBI

6) IIpomecc nepexaun napopmau

B) [lporecc ycTaHOBIEHUSI KOHTAKTOB MEXY JIFOJIbMHU

r) Ilponecc popmupoBaHus U pa3BUTHS TUIHOCTH
Bonpoc 25. IlepconanbHast JUCTAHIUS B MPOIIECCE OOIICHUS:

a) 120-350cm

6) 15-50cMm

B) 50-120cm

r) Csrimre 350cMm
Bomnpoc 26. [To6ynuTenbHas nHGOpMaIys B 1eI0BO KOMMYHHUKALIUN PEAIN3YeTCsl B BUJIE:

a) Ilo3HaBaTenbHOrO COOOIICHUS

6) Ilpu3biBa

B) Ilpukaza

r) IIpocs0Ob1
Bonpoc 27.[IpuemM HampaBIeHHOTO KPUTHUYECKOTO CIYyIIAHUS LieJecooOpa3HO HUCIHOIb30BaTh B
JIEJIOBBIX CUTYaIMUsIX, CBSI3aHHBIX C:

a) «lIpoureHnemM» CTEHUYECKUX SMOLMI TaPTHEPOB

6) BreicoymuBaHueM xano0 KJIMEHTOB

B) J{MCKYCCHOHHBIM OOCYXICHHEM MPOOIeM

r) OOcyxJeHueM Kakux-1100 HHHOBAIIMOHHBIX IIPOEKTOB
Bonpoc 28. [IpokceMuyeckuMu XapakTepUCTUKaMU HeBepOaIbHOTO OOIIEHUS SBISIOTCS:

a) JluctaHius Mexay oOIIaroIMMHCS

0) Mumuka

B) IloxJIONBIBAaHHE 11O CITMHE

r) Tenepon

n)  Yrois oOLIeHUs TapTHEPOB
Bonpoc 29. [Ipocoguueckumu cpeicTBaMu HeBepOaTbHOTO OOIIEHUS BBHICTYIAIOT

a) I'pomkocTs romoca

6) JucraHius Mexy oOIaromuMHUCs

B) KecThl

r) HWuronamus

n) Ilmau
Bonpoc 30. [Ipountaiite ¢pa3y-oTBeT Ha BXOASMMK TenePoHHBIM 3BOHOK. OIIEHUTE Kak
BOCIIpUHUMAET KIueHT ¢pasy. Eciu Bel cumraere, 4to (paza MmonoXUTETHHO BOCIPHUHUMAETCS
KJIMEHTOM, OTBETHTE «I10JIOKHUTEIBLHOY, a €CIIM OTPULIATENIbHO, TO OTBETHTE «OTPULIATEIIHHO.
Llobpoe ympo, cmpaxoeas komnanus « Bucenmy

a) OrtpunareabHo

0) IlomoxxuteabHO
Bonpoc 31. [Ipounraiite ¢pa3y-oTBeT Ha BXOAAIMA TenePOHHBIM 3BOHOK. OIICHUTE Kak
BOCIIpUHUMAET KIueHT (pasy. Ecnmu Bl cumraere, uro (pasza MONOKUTEIHHO BOCHPHHUMAETCS
KJIMEHTOM, OTBETHTE «IIOJIOXKUTEIBHO», @ €CIIM OTPHUIATEIbHO, TO OTBETHTE «OTPULIATEIILHOM.
Hobpuoui 0env. Imo yenmp «I enesucy. ¥ menegpona Upuna Anuxeesa. Yem s mo2y 6am nomous?

a) OrtpunareabHo

0) IlomoxxuteabHO
Bonpoc 32. [Ipountaiite ¢pa3y-oTBeT Ha BXOASIMKA TenePOHHBIM 3BOHOK. OIICHUTE Kak
BOCIIpUHUMAET KIueHT ¢pasy. Eciu Bwl cumraere, 4to (paza MONOKHUTETHHO BOCIPHUHHMAETCS
KJIMEHTOM, OTBETHTE «IIOJIOXKUTEIBHO», @ €CIU OTPHULATEIbHO, TO OTBETHTE «OTPHUIATEIHHON.
30pascmeyiime, cep8ucHuvlll yeHmp
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a) OTpuuaTenbHO

6) IlomoxxutrenbrHO
Bonpoc 33. [Ipounraiite ¢paszy-oTBeT Ha BxomAmmii TenedoHHBIH 3BOHOK. OIEHUTE Kak
BOCIpUHUMaET KiueHT ¢pa3y.Ecau Bwl cumraere, uro ¢(paza MONOKHUTETHHO BOCHPUHUMAETCS
KJIIUEHTOM, OTBETHTE «IIOJIOXKUTEIBHO», a €CJIM OTPUILIATENIBHO, TO OTBETHTE «OTPUIIATEIILHO.
H3zeunume, s He 3aHUMAIOCL SMumMU onpocamu. Bam HyscHo nozeonums 6 omoen npooaic.

a) OTtpuuaTenbHO

6) IlonoxxurenrHO
Bonpoc 34. [Ipountaiite ¢pa3y-oTBeT Ha BXomAmmii TenedoHHBIH 3BOHOK. OIEHUTE Kak
BOCIPUHUMAET KiIueHT (pa3y. Eciu Bbl cumraere, uro ¢pasa MmoyoKUTEIHLHO BOCHPUHUMAETCS
KIIUEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CJIU OTPULIATENIbHO, TO OTBETHTE «OTPHUIATECIHHOY.
Hszsunume, s pabomaio 6 oOpy2om omaoeine, NOIMOMY HUYEM 8aAM HOMOUYb HE MO2).

a) OTpuuaTenbHO

6) IlonoxxurensrHO
Bomnpoc 35. [Ipounraiite ¢pasy-oTBeT Ha Bxomammii TenedoHHBIH 3BOHOK. OIEHUTE Kak
BOCIpUHUMAET KiIueHT ¢pasy. Eciu Bbel cumraere, 4to (paza MOIOKUTEIHHO BOCIPUHHUMAETCS
KJIIUEHTOM, OTBETHTE «IIOJOXKUTEIBHO», a €CJIIM OTPHUIATEIHbHO, TO OTBETHTE «OTPULATEIBHON.K
coocanenuio, Anna ewe obeoaem.

a) OTpuIaTesbHO

0) IlomoxxurenrHO

HPQSUJleble omeenibl.

1. 9] 8. 9] 15. a, 6, 0 22. a 29. a, e
2. o 9. o 16. a 23. a, 0,6 30. o
3. o 10. 8 17. a, 6,6 0 24. a 31. o
4, 2 11. 0,8 2 18. a, 6 25. 8 32. 0
5. 0 12. a 0,2 19. 2 26. 0, 6, 2 33. a
6. a 13. a, 0,2 20. a 27. 8 34. a
7. o 14. 2 21. 0, 8, 2 28. a, o 35. a

2.3. BbInmojiHeHHEe KOMIUJIEKCHOT0O WHIMBHAYAJIbHOTO 3a/aHUsI HA CaAMOCTOSITEIbHYIO
padory

Jlns1 olleHMBaHUS HABBIKOB M OMBITA JEATEIHLHOCTH (BIIaJIEHU), KaK pPe3ysibTara 00y4eHus 10
TUCIHUIUTMHE, HE HMEIOMIeH KypCOBOTO TMPOEKTa WU paboThl, HUCHOIB3YyeTCS WHIANBUAYATbHOE
KOMILIEKCHOE 3aIaHUE CTYACHTY.

TumnoBkle MIKajla U KPUTEPUH OLEHKH Pe3yJIbTAaTOB 3alUThl WHIUBUIYATFHOTO KOMIUIEKCHOTO
3amanus npuBeneHsl B 00m1eit yuactu @OC o6pa3oBaTenbHOM MPOTrPaMMEI.

TumnoBble MHIMBHAYAIbHBIE 3a1aHus 1 KoHTpoas 3.2 («3naem npoyecc camopazsumusi
JIUYHOCTU U OCHOBHbLE NPUHYUNBL CAMOOOPAZ08AHUAY).

1. BeimosHUTh TeCT «/IMarHoCcTKa KOMMYHUKATUBHOW COLIMAIIBHON KOMIIETEHTHOCTI.
2. BpimonHuth TecT «KOMMyHHKAOEIbHBI JIH BbI?)
3. CoctaBuTh camonpe3eHTaIuo B hopme Pe3tome npu TpyaoyncTpoiicTse.

TunoBble MHAMBUAYAJIbHbIC 3aJaHUSA IJA KOHTPoJast Y.2 («Ymeem nnanupoeamu ceoe
paboyee @pemsa unu 8pems Ol CAMOpA3BUMUS,  (POopMYyaUposamsb  yeau  JUYHOCIMHO20 U
npogheccuoHanbHO20 pazeumus, a MakKice YCio8us Ux 00CMUNCEHUS, UCX00S U3 MEHOCHYUU pPa36umusl
obacmu npogeccUuoHaIbHOU 0essMeIbHOCMU, UHOUBUOYATbHO-TUYHOCHHBIX 0COOEHHOCME)):

1. IlpoxgymaiiTe u mpourpaiiTe BO3MOKHBIE pEUeBbIe CUTYAIIUHU TI0 CIESIYIOIIUM TeMaM:

- IIpeseHTanuss MHHOBAIIMOHHOW TMApOBAapKH, KOTOpas MPU BapKe IMPOJYKTOB COXpaHSAET BCE
BUTAMUHBI.

- [Iponaxka 3aropoiHOrO KOTTEIkKa.

2. [1oAroTOBUTH W TPEACTAaBUTH CBOE IMYyOJUYHOE BBICTYIUIEHHE Ha TeMy: «IJTHKa JIEIOBBIX
KOMMYHUKAIHI.

3. Pa3paborarh M 3aIlIUTUTH MPE3CHTAIUIO Ha TeMy: ««MeXITyHapOoaHbIE MEPETOBOPHI MEXKIY
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Poccueii u SImonueii, OCHOBHBIEC CXOJICTBA M OTJIMUMS.

2.4. IIpoMexxyToUHas aTTecTAlUs (MTOrOBbIl KOHTPOJIb)

Jlonmyck K IIPOMEXYTOYHOM aTTeCTalud OCYLIECTBIISECTCA II0 pe3ysbTaraM TEKyIEro u
pPYOECKHOTO KOHTpOJS. YCIOBHEM JOINYCKa SBISAETCS IOJOKUTENbHAS HMHTErpajibHasi OIEHKa IO
pe3yabTaTaM TEeKYILEro U pyoeKkHOro KOHTPOJIS.

2.4.1. Ilpoueaypa npoMe:KyTOYHOI aTTecTallMU

[Ipomexxyrounass  arrectauus  mpoBoautTcss B Qopme 3agera (3 cemectp) U
muddepeHpoBaHHOrO 3aueTa (4 cemectp). 3aveT MO AMCUUIUIMHE OCHOBBIBACTCS Ha pe3ysbTaTax
BBINOJIHEHUS] KOHTPOJbHBIX paOOT M MpeNblIylIMX WHAMBUIYAIbHBIX 33JaHUN CTyJEHTa IO JaHHON
JTUCLUIUINHE.

Jud.3aueT no AUCHUIUIMHE OCHOBBIBAETCS Ha PE3y/bTaTaX BBIIOJHEHUS KOHTPOJIBHBIX paboT U
IPEAbIAYIINX UHANBUYAIbHBIX 3aJaHUH CTY/I€HTa 110 JaHHOU AMCLUILIIMHE.

Kputepun BBIBECHHS WMTOrOBOM OLIEHKHM 3a KOMIIOHEHTBHI KOMIIETCHLMH IpU IPOBEICHHUH
MPOMEXYTOUHOM aTTeCTallM¥ B BHUJE 3aueTa M TU((EpeHIIMPOBAHHOTO 3aueTa MPHUBEIEHBI B 0OIIeH
gactu ®OC 006pa3oBaTeIbHOM MPOTPAMMBEI.

2.4.2. Ilpouexypa mnpoMe:KYTOYHOHl AaTTeCTAllUM ¢ TPOBeJeHHEM ATTeCTAIHOHHOIO
HCNIBITAHUSA

B oTnenpHBIX ciydasx (Hampumep, B ciay4yae MepearTecTalliy JUCLUUIUIMHBI) IPOMEKYTOUYHAS
aTTecTallds B BUJAE 3adera WM aud.3adyera M0 JUCLMIIMHE MOXET IPOBOJIUTHCS C IpPOBEIECHUEM
aTTECTAllMOHHOI'O UCIBITaHUA 110 OueTaM uiu TectaM. buner coaepkut Teopernueckue Bonpocs! (TB)
JUIs IPOBEPKM YCBOCHHBIX 3HaHUM, mpakrtudeckue 3afganus (I13) st mpoBepkr OCBOGHHBIX YMEHUH U
KomruiekcHble 3anaHus (K3) mis KOHTponst ypoBHS NPHOOPETEHHBIX BIAJCHUN BCEX 3asSBICHHBIX
KOMIIETECHIIU .

buner hopmupyercs Takum 00pa3om, 4TOOBI B HErO MOMAIN BOIPOCH! M MMPAKTHYECKUE 3a/1aHUs,
KOHTPOJIMPYIOLIUE YPOBEHb C(HOPMUPOBAHHOCTH @CeX 3asBICHHBIX KOMIIETCHIIUH.

TecrtoBsle 3ananus npuseacHs!l B [Ipunoxennn A.

2.4.2.1. TunoBble BONPOCHI U 3aJaHusl UIs AU(.3a4ueTa Mo AUCHHUILIHHE
TunoBbie BONPOCHI 1J151 KOHTPOJIA YCBOCHHBIX 3HAHUI:

. I3MeHeHrne KOMMYyHUKaIHH B I100an3alliOHHOM acIeKTe.

. HoBast koMMyHUKallMOHHAs cpeaa.

. [lonatue naPopMaMOHHON YIKOHOMHKH.

. Cocrapmnstomuye HHPOPMAITMOHHONW HIKOHOMUKH.

. OcobeHHOCTH UHPOPMALIMOHHON SKOHOMUKH.

. Pomp KOMMyHUKanMili B MEHEI)KMEHTE.

. KoMMyHHKaTUBHBIN pecypc B yIpaBICHUH.

. TeHaeH1INN Pa3BUTHUS COBPEMEHHBIX KOMMYHUKALIMOHHBIX TEXHOJIOTHH.
10. UcTopuueckue acekTsl GOPMUPOBAHUS TEOPUN KOMMYHHMKALIUH.

11. ITonsiTHE KOMMYHUKALIMH.

12. CoumanpHas, TMHIBUCTHUUYECKAs 1 KOMMYHHUKATHBHAsI OCHOBA KOMMYHHKAIUH.
13. KoHnenmuy KiaacCH4YecKoi, HEeKJIaCCHIECKON 1 MOCTHEKIACCUISCKON METOI0JIOTHH.
14. Teopuu UaEOIOrMM KOMMYHHUKALIUH.

15. Kputnueckne Teopuy KOMMYHUKALIAH.

16. ITocTMOIEPHUCTCKHI NTOAXO/ B TEOPUU KOMMYHUKALINH.

17. Tunsl 1 BUABI KOMMYHHKALIHA.

18. YcTHBIE 1€710BbIE KOMMYHHMKAIIUH.

19. IInceMeHHbIE AEI0BBIE KOMMYHUKALIMH.

20. Mopenu KOMMYHUKaIUH.

21. OyHKIIUM KOMMYHHUKAITUH B 00IIECTBE U Ha MHIWBHIYAIbHOM YPOBHE.
22. ConeprkaHne KOMMYHHMKAIIMOHHOTO MpoIiecca.

23. Crioco0bl epegaun U npueMa nHpopMaluu.

24. OneMeHTbl KOMMYHUKAIIMOHHOTO ITpoLecca.

O 00 1O\ KW —
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35

36.
37.
38.
39.
40.
41.

42

43.
44.
45.
46.
47.

3TAaIoB.
48
49
50

DTanbl KOMMYHUKAIITMOHHOTO MpoIecca.
3HaueHUe OPraHu3alMOHHBIX KOMMYHHUKAIMK B (YHKIIMOHUPOBAHUH OpTaHU3aIIH.
HamnpasneHns KOMMyHUKalUN.
@opMBI U METO/IbI OPraHU3ALMOHHBIX KOMMYHHKAIUH.
Cogenranne kak ¢popMa JeT0BOYM KOMMYHHKAIIUU U MPUHATHS KOJUICKTHBHOTO PEIICHUS.
JlenoBble neperoBOpkI.
[Ty6iimyHOE BBICTYIUIEHUE KaK opMa JeT0BOH KOMMYHUKALIUU
JenoBoe oOmeHue B Ou3Hece
Bapbeps! B 001eHUN.
OTHUKa J1eJI0BbIX KOMMYHUKAIUH.
. BzaumopeiictBue ¢opm enoBoro oOmIeHNS, MPU3BAHHBIX PEIIATh SAUHYIO 337129y
HudopmalinoHHbIE TEXHOJIOTUHU U JI€JI0BbIE KOMMYHUKAILIUU
Nmumk v penyranus B 1€JI0BOM KOMMYHUKALMU
MexXKynbTYpHBII U T€HEPHBIA aClIEKThl KOMMYHUKATUBHOI'O ITOBEJCHUSI.
HedopmanbHbie KOMMYHHKAITUH.
Oco0eHHOCTH MEXIIMYHOCTHBIX KOMMYHHUKAIIHH.
KoMMmyHUKaIMOHHBIEC CTHIIH.
. TpyIHOCTH B OCYHIECTBIEHUN MEXIMYHOCTHBIX KOMMYHUKAIUH.
[Tyt coBepiieHCTBOBAHUS MEXIMYHOCTHBIX KOMMYHUKAIIHI.
KoMMyHuKalmoHHas NOJUTUKA OPTaHU3aLUU.
KomMmyHuKaTHBHOE MPOCTPAHCTBO.
Tumnonoruss KOMMYHUKALIMOHHBIX CETEH.
[Mepuomuzanus wuccienoBanust 3(PPEKTOB KOMMYHUKAIMA: XapaKTCPUCTHUKA OCHOBHBIX

. Tumonorus 3P PpeKToB KOMMYHHKAITHHA.
. Cozeprxanye OpraHU3allMOHHOrO0 MEXaHU3Ma YIPaBJICHUs KOMMYHHUKAIUSIMU.
. Opranmu3anus KOMMYHUKAIIHOHHOH TTOJICPIKKH.

TunoBbie BOIIPOCHI U NPAKTUHYECKHE 3aIaHUSA NJ KOHTPOJA 0CBOCHHBIX yMeHHﬁ:

1.
MIPUMEPBI

2.

[ToaroroBrsTeE IMUCBbMCHHYIO pa60Ty Ha TCMY «OCHOBHBIE (I)YHKI_[I/II/I 06IJ_ICHI/I$I)). HpI/IBe,I[I/ITe
HX pain3aliuv B PA3JIMYHBIX CUTYalHUAX O6III€HI/I$I.
B nenosoit KOMMYHUKAIUU OBIBAIOT CHUTYyalliu, B KOTOPBIX HeO6XOI[I/IMO OTKa3bIBAThCA OT

KaKuX-1100 JeNnoBbIX ycioBui. IIpy ykazaHuUM NPUYMH OTKa3a MOTYT MCIIOJIB30BAThCS CIIEAYIOIINE

npeajioru

, COIO3BI 1 COIO3HBIC CIIOBA:
H3-3a TOT0, UTO;

Tak Kak;

MMOCKOJIBKY;

BCJICJCTBHUE TOT'O, YTO;

B CBSI3H C TE€M, UTO.

I[OHOJ'IHI/ITG 9TOT CIUCOK COOCTBEHHBLIMHU npeajoramMu, COro3aMm U COIO3HBIMU CJIOBaAMMU.

3.

[ToaroroBuTh JOKJIana, pe(pepaT, 9CCC HIIN I/IH(I)OpMaI_II/IOHHOC COO6H_ICHI/IC Ha MMPEAJIOKCHHBIC

TEMBI, 1100 10 BBIOOPY CTYAEHTA C Mpe3eHTaluel, ¢ yu€TOM TEMBI:

4.

Tese(hOH Kak CPesICTBO JAETIOBOTO OOLIEHMS;

HeBepOaTbHBIE CPEICTBA OOIICHNUS;

KyJbTypa JEJIOBOTO OOIMICHUS U OPHUITHATHHON MTEPETUCKH;

JIETI0BOE ITUCHMO;

OCOOEHHOCTH $SI3bIKa CITY’)KEOHBIX JIOKYMEHTOB.

[ToaroroBeTe CrieHapUl UTPOBON MEXKIYHAPOIHOW MpecC-KOH(EPEHIINN C MCIOIh30BAaHUEM

Pa3JIMIHBIX pOJ'ICfI Y4aCTHUKOB Ha TCMY

5.

«[IpoGnemsl rmodanu3anuu NOTpeOUuTENEH».

5. BBIMOTHUTH MPE3EHTAIIUN HA TEMBI:
- AHanM3 1e0BbIX KOMMYHUKaIui B Poccuu u 3a pyoexom.
- [IpoGembl 1 MEPCIIEKTUBEI PA3BUTHS MEKKYIBTYPHBIX KOMMYHUKAITHIA.
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TunoBble KOMILUIEKCHbIE 3aJaHUSA IJISI KOHTPOJISI IPUOOPeTEeHHbIX BJIAICHUI:

1. CocraButh mopTpeT (B BUAC PE3tOMe JHOO CXEMbI) PYKOBOJHMTENSI OpPraHM3alld C YU4eTOM
BaYKHBIX KOMMYHUKATUBHBIX HaBBIKOB B €ro padore.

2. Pa3paboTaTh ¥ BBIIIOJIHUTH TECTOBBIC 3aJIaHUsI HA BOMPOCHI H3yUYEHHBIX TEM JUCITUTLINHBI.

3. CocTaBuUTh 1€7I0BOE MUCHMO PYKOBOJUTEINIO OpraHU3aIiH.

4. IlpencraBUTh TEXHUKY aKTUBHOTO CITYIIaHUSI.

5. Ilpourpare pa3pa®oTaHHBIA CHEHapud MEXIYHApOAHOM mpecc-KOH(MEpeHIMH ¢
UCIOJIb30BAaHUEM PA3JIMYHBIX POJIeH yJaCTHUKOB Ha TeMy «IIpobnembl riiodanu3anuu noTpeduTenein.

2.4.2.2. llIkajbl OlleHUBAHUS Pe3yJIbTATOB 00yYeHUs HA 3aUeTe

OneHka pe3yabTaToB OOy4YeHHUs IO JUCHMIUIMHE B (opme ypoBHSA C(HOPMUPOBAHHOCTH
KOMITOHCHTOB 3HAMb, yMemb, 61a0emsb 3asSBICHHBIX TUCIUIUIMHAPHBIX KOMIETCHIIMA MPOBOJUTCS B
PEXKUME «3AUMEHO» U «HE 3AUMEHO.

TumnoBble MmIKaia W KPUTEPUU OLEHKH pe3yJbTaTOB OOy4YeHHs NpH caade 3auéra s
KOMITOHCHTOB 3Hamb, yMemv, 61ademsv  TpuBeneHbl B oOmel vactm DPOC o06pa3oBaTenbHOU
MIPOTPaMMBI.

2.4.2.3. llxanbl OlleHUBAHUSA Pe3yJbTATOB 00yyeHusi Ha Aud.3auere

Ouenka pe3yiabTaToB oOydeHUs MO JUCHUILIUHE B (opme ypoBHS CHOPMUPOBAHHOCTH
KOMITOHEHTOB 3HAMb, yMemb, 61a0emb 3asiBICHHBIX KOMIIETCHIIMNA MPOBOAUTCS 10 4-X 0ayUTbHOM IIKaJie
OLIEHHBaHUS.

TumnoBble MmIKama W KPUTEPUU OIEHKH pe3yJbTaTOB OOYYEHHS TIpH claade 3adera JJis
KOMIIOHEHTOB 3Hamb, yMemsv u 6nadems TpubelneHsl B ob6mel yactu DOC obpazoBarenbHOM
MIPOTPaMMBI.

3. Kpurepuu oueHnBaHusi ypoBHsA cOPMHPOBAHHOCTH KOMIIOHEHTOB U KOMIIeTeHUM

3.1. Ouenka ypoBHsi ¢()OPMUPOBAHHOCTH KOMIIOHEHTOB KOMIIeTeHIN

OOmast omneHka ypoBHS CGHOPMHUPOBAHHOCTUH 6CeX KOMHemeHyutl TPOBOIUTCA IyTEM
arperupoBaHUs OLICHOK, MOJIyUYEeHHBIX CTYJACHTOM 3a KaXKAbIii KOMIIOHEHT (OPMHUPYEMBIX KOMIIETEHIINH,
C y4Y4ETOM pe3ylbTaTOB TEKYIIEro M pyOEKHOro KOHTPOJIA B BHUJE HHTETPAJIbHOM OLIEHKH 1O 4-X
OampHOM 1mIKane. Bce pe3ynabTaThl KOHTPOJS 3aHOCSATCS B OLIEHOYHBIM JIMCT M 3allOJHSIOTCA
IpenojaBaTesieM 0 UTOraM IPOMEKYTOUYHOM aTTeCTallUHU.

@dopma OLIEHOYHOT' O JIUCTa U TpeOOBaHUS K €ro 3aloJHEHUIO IpuBeAeHbl B o0mel yactu POC
00pa3zoBaTeIbHON NPOTrPAMMBI.

[Tpu (opmHupoBaHMM HUTOTOBOM OIIEHKM NPOMEXKYTOYHOM arrectauud B ¢opMme 3adera W
Qg QepeHIIMPOBaHHOTO 3a4eTa UCTIONb3YIOTCS TUIIOBBIE KPUTEPHUH, IpUBeAeHHBIE B 001iel yactu POC
o0pa30BaTeabHON MPOrpaMMBl.
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[Tpunoxxenne A

Hrorossbiii TecT (3 cemecTp)

Pazoen «Ilpedcmaesnenue o 0e106b1X KOMMYHUKAYUAX)

1. KoMMyHnKaTHBHOe Ka4yecTBO, 3aKjw4amomieecs B OTCYTCTBMH B  pedd
HEJIMTEPATYPHBIX CJI0B: KAPTOHU3MOB, APrOTU3MOB, IMAJTeKTH3MOB, IPOCTOPEYHBIX CJIOB H CJI0B-
Napa3suToB, — 7O ...

a) TOYHOCTh

0) paBMWIBHOCTh

B) JIOTUYHOCTH

') YUCTOTA

2. OCHOBHBIM NPH3HAKOM, OTJHYAIOLIUM [1eJ0BOl YPOBeHb KOMMYHHMKAIUM OT
APYTrUX KOMMYHHKATHBHBIX YPOBHEii SABJIsSIeTCS ...

a) IeTMKaTHOCTh

0) nuanoroBasi popmMa KOMMYHHUKAIHHA

B) TOTOBHOCTh K aKTUBHOMY 3MOLIMOHAIILHOMY B3aHMOJICHCTBHUIO

') MCKPEHHOCTH TPU COOOIIEHUH LIeJIeld KOMMYHHUKAINU M 00CYKACHUN TIO3ULIUI

Pazoen «OQouienue Kax coyuanbHO-NCUX0N02UYECKUTL MEXAHUIM 0€108bIX KOMMYHUKAUUIL 6
npogheccuonanvHoil desasmeabHOCmu)

3. OaHy u3 CTOpPOH O0O0uIeHHMs, NPeICTABJIAIOIIYI0 c000ii 00MeH wuHpoOpMaLuei,
Ha3bIBAIOT ...

a)KOMMYHUKAaTUBHOMN
0)3KCIIPECCUBHOM
B)UHTEPAKTUBHON
T') IepUETITUBHON

4. B cutyanuu MCnoBeJaJIbHOI0 00IIeHNUs HCIO0JIb3YeTCH ... KOMMYHHMKATUBHBIN YPOBeHb

a)MaHUITYJISTUBHBIN
0)uMIepaTUBHBIHI
B)(opMabHbII
I')FyMaHUCTUYECKUI

S. PuruaHblil CTHIb O0IICHUS] XapAKTEPH3YeTCH:

a) Xopoule opueHTalnuel yenoBeKka B OOIIECTBE, aJ€KBATHBIM PAaCLEHUBAHUEM CIIOKHBILEHCS
CUTYaIluu

0) IUIOXMM BIIaJICHUEM 4YeJOBeKa COOOH, CIOKHOCTHIO BBIOOpa MOAXOJSIIEro crocoda
MOBEJICHUS U OOIIIEHUS

B)UEJIOBEK HE JO KOHIIA TIOHUMAET, YTO MPOMCXOJUT BOKPYI HEro, ¢ KeM oOIaeTcs M Kako
croco0 B3aMMOJIEICTBHS JIydllle BbIOpaTh

I') TOTOBHOCTBIO K aKTUBHOMY SMOLIMOHATIBHOMY B3aUMOJIEHCTBUIO

6. Ypoxk, cemuHap, JieKuMsl, TPEHUHT - 3T0 (GOPMBI ... KOMMYHHUKALMHU

a) MO3HaBaTENbHOM

0) cyrrecTuBHOH (BHYLIAIOIIEH )

B) DKCIIPECCUBHOM

T) pUTyalbHOU

Pa3zoen «Coyuanvnoe eocnpusamue KaKk acnekm 0e1068020 00UWieHuA»

7. ®opMHpOBaHHE KOPHOPATHBHOW NPHHAMJIEKHOCTH, €AUHEHHA C TIPyHnoM - ITO
npeanoJjaraeMblii pe3yJabTar ... KOMMYHUMKALMHA

a) puTyajabHOU

0) mo3HaBaTEIHLHON

B) DKCIIPECCUBHOM

') CYTTECTUBHOMU (BHYLIAIOLIEH)
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8. K npueMaM TeXHUKH YSICHEHHUS CYIIIHOCTH OTHOCATCS

a) MoJITaKMBaHUE, IMOIIMOHATILHOE COMTPOBOXKICHUE, TTOOYKICHIE

0) TexHHUKa 3epKajia, TEXHUKA 3X0, TEXHHUKa napadpas

B) 0OBEKTUBALMS CUTYAI[MH, SMOLMOHAIbHAS UIEHTU(DUKALUS, poJieBast UACHTU(DUKALUSA
I') BCE BapUaHTbl BEPHbI

Pa3zoen «Kommynukayusa Kkaxk oomen ungpopmavueiny

9. KoMMyHUKaTHBHAsi KOMIIETEHTHOCTb — 3TO:

a) CBOMCTBO JEHCTBHI MEHEIKEepa, KOTOpble 00ECHeYyMBAIOT CBOEBPEMEHHOE M IPUEMIIEMOE
paspelieHne aIMUHUCTPATUBHBIX 3a/1a4 U XapaKTEPHbIX IPOPECCHOHATIBHBIX LeJIeH;

0) 3TO CpeACTBO, C IMOMOIIBIO KOTOPOrO B EIMHOE IIeNI0€ OOBEAMHSETCS OpraHW30BaHHAS
NesITeIbHOCTb;

B) OIHA U3 BXKHEUIINX c(ep KU3HEACATEIbHOCTH JINYHOCTH, B TIPOIIECCE KOTOPOM BO3HUKAIOT
GopMHpYIOTCS ~ MEXKIMYHOCTHBIE  OTHOILEHHS, IPOUCXOAUT OOMEH  MBICISIMHM, YyBCTBaMH,
IIepEKUBAHUSMU;

I') Ipo¢eCCHOHATBHO-INYHOCTHAsL XapaKTEPUCTUKA, OTpa)karoliasi TOTOBHOCTh U CIOCOOHOCTh
COTPYJHHMKa CO3/1aBaTh pa3JIMyHble, B TOM 4HCIE M JUAJOTOBBIE MOJIEIM KOMMYHHKAIMM BO
B3aUMOJICHICTBUHU C KOJUIETaMHU.

10. CoxpbITHEe HCTUHHON LeJH B3aUMO/JEHCTBHUS, 1MAJI0roBasi popMa KOMMYHUKAIIUH,
WLTI03HMs ¢BO0OIbI BIOOPA Y NAPTHEPA 1O O0LIEHHUIO - BCE 3TO NPU3HAKH ... YPOBHS

KOMMYHHKAIIUM:

a)I'yMaHUCTUYECKOIO
0)MaHHITYJISATHBHOTO
B)UT'POBOTO
I')lyXOBHOI'O

11. Kakue u3 nepe4ncjeHHbIX CPEACTB 001LEHUSI OTHOCATCH K HeBepOAJIbLHbIM?
a) J)KeCThI
0) 1mo3bl
B) MUMHKa;
T') BCE NIEPEUNCIICHHbIE
1) BBIpa)KEHUE JINIIA

Pazoen «Ilucomennvie popmol 0e106b1e KOMMYHUKAUUUY

12. /Ies10BOM MPOTOKOJI — 3TO

a) JIeJI0BOM IOKYMEHT, 3all0JIHSIeMbIH T0CTIe IPOBEIECHNUS JeJIOBBIX IIEPErOBOPOB

0) opranuzanus BCTpey, BeJEHHE 3amucu Oecell, obeclieueHue cyBeHHpamH, (HopMUpOBaHUE
KYJIbTYPHOH IIPOrPAMMBI

B) pa3paboTKa IPOTOKOJIbHBIX MEPOIIPUATHI

13. Onpenesienne, KAKOro NOHATHS JaHO B NMPeIJIOKEHUU?

OdunmanbHbil 0OMEH MHEHUSMH M HH(pOpManuel, KOTOphI NpeaycMaTpuBaeT MOIIHCAHNE
JOKYMEHTOB, OIPEJEIISIONINX B3aUMHbIE 00513aTeNIbCTBA CTOPOH

Hpa@uﬂbele omeemul.

1. 2
2. a
3. a
4, 2
5. 0, 6
6. a
7. a
8. 9]
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9. 2

10. o

11. 2

12.

13. lenosvle nepecosopul

Hrorosoii Tect (4 cemectp)

Pazoen «Ycmuoie popmul 0e106020 oouieHun»

1. «MaJblii pa3roBop» B /1€JI0BOii KOMMYHUKAIIUH BeIeTCsl B paMKax:

a) JIeTIOBBIX UHTEPECOB MapTHEPOB

0) TMYHOCTHBIX, HEJCTOBBIX HHTEPECOB MTAPTHEPOB

B) po¢eCCHOHATHHBIX HHTEPECOB MAPTHEPOB

2. AxpecaTt MAHUIYJISIIIAM B 1€JI0BOM OOIIIEHUH — ITO:

a) mapTHEp, KOTOPBIN MOXKET CTaTh KEPTBOU MAHUMIYJISLIUU

0) mapTHep, Ha KOTOPOTO HAIIPABJICHO MAHUITYJIATUBHOE BO3JICICTBHE

B) apTHEP, KOTOPHIN UCIIOJIB3YET MAHUIYJISITUBHBIC MPUEMBI TICUXOJIOTUYECKOTO BO3ICUCTBUS

Pa3zjnen «B3aumoneiicTBHe Kak acNeKT 1€J10BOI0 00 LEHU S

3. B 11eHHOCTHO-OPHEHTHPOBAHHBIX MAHUIYJSITUBHBIX TEXHOJIOTUSIX J€J0BOr0 OOIIEHUsI
MHIIEHbIO ICHUX0JI0THYeCKOT0 BO3/1elCTBHS ABJISIIOTCH:

a) TyXOBHbBIE Uealbl IapTHEpa-aipecara

0) KOTHUTUBHBIE CTPYKTYpPBI TapTHEpa-apecara

B) MOTPeOHOCTH U CKIIOHHOCTH MapTHepa-aapecara

I') IICHHOCTHBIE YCTAHOBKH MapTHEpa-aapecara

4. Bep6anbHble KOMMYHUKALIMU OCYIIECTBJISIIOTCS € IOMOUIBIO:

a) )KEeCTOB

0) MHPOPMAIIMOHHBIX TEXHOJOTHIA

B) OMPEJICIICHHOTO TEMIIA PeUr

T') MOXJIOTIBIBAHUH TIO TIIeYy

1) YCTHOM peun

Pasznen «B3aumoneiicTBue B X0/1€¢ peajiM3aliy NPOEKTHON AeATeJIbHOCTH»

5. Jles10BO¥i CTHJIB B3aUMO/ICICTBUS NAPTHEPOB BKJIIOYAET:

a) ocinabiaeHne KOHTPOJIS 3a COLMAIbHO-CTaTyCHBIMU M STUKETHBIMU HOPMaMU

0) mpu3HaHUE LIEHHOCTH U 3HAYMMOCTH MOBEJIEHYECKUX JIEHCTBUI IpYT pyra

B) pallMOHAJILHOE UCIIOJIb30BaHUE NApTHEPAMU MOJEPKHUBAIOIIUX TEXHUK

I) yMEHHE MapTHEPOB aJalTUPOBaTh COOCTBEHHBbIE NPO(ECCHOHATBHBIE 3HAHUA K KaKJIOU
JEJI0BOY CUTYyaLuU

6. Jleji0BbIe MapTHEPHI ¢ BU3YAJbHOH MOJAJTbHOCTHIO MBIC/SIT MPEMMYIIECTBEHHO:

a) ayIualbHBIMU 00pazaMu

0) 3pUTEIBHBIMU 00pa3amMu

B) TaKTWJIBHBIMU 00pa3aMu

7. K OTKpPBITHIM BONIPOCaM B /1€JI0BOil KOMMYHUKALIMUA OTHOCATCS:

a) albTepHATUBHBIC

0) 3epKaibHbIE

B) UH(OpMAITMOHHBIE

') pUTOPUYECKHE

8. HeBepOaibHBIMH cpeicCTBAMH O01ICHUS SIBJISIIOTCS:

a) B3I

0) moxoka

B) pYKOTMOXaTHe

r) TenedoH
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1) 3JIEKTPOHHAs IoYTa

9. O01eHue - 3TO:

a) BCE OTBETHI BEPHBI

0) mporecc nepeaadn nHGOpMaIUU

B) MPOILIECC YCTAHOBIICHHSI KOHTAKTOB MEXKIY JIFOIbMH
r) mporiecc GOPMHUPOBAHUS U PA3BUTHS TMUHOCTH

10. ITepconanbHasi AUCTAHLMSI B pollecce OOIIeHUSsI:
a) 120-350 cm

6) 15-50 cm

B) 50-120 cm

r) BoIE 350 cM

Paznen « KoHPIMKT B 1€10BOH KOMMYHHMKAIIM D)

11. IlpueM HaNmpaBJIEHHOT0 KPUTHUYECKOIr0 CJIYHIAHUA 11eJ1ec000pa3HO HCMOJIb30BaTh B
JAeJI0BBIX CUTYAlUsIX, CBSI3AHHBIX C:

a) «IPOYTEHUEM) CTEHUYECKUX AMOIIMI MapTHEPOB

0) BBICIIYIIIMBAaHUEM K100 KIMEHTOB

B) INCKYCCUOHHBIM 00CYXXIEHHEM ITPpodiieM

) 00CcyX/IeHneM KaKUX-I1M00 NHHOBAI[MOHHBIX IPOEKTOB

12. Yto Takoe koH(PIUKTOreHbl? Iro cj10Ba, AeiicTBuA (0e31eiicTBIE), KOTOPbIE:

a) CIIOCOOCTBYIOT BOSHUKHOBEHHIO M PA3BUTHIO KOH(IMKTA

0) IpensATCTBYIOT BOSHUKHOBEHHIO KOH(IINKTA

B) IOMOTAIOT Pa3pelInTh KOHMOIUKT

Paznen «Oco0eHHOCTHM MEKKYJIbTYPHBIX KOMMYHHMKAIMIi B MHOINOHAIMOHAJBHBIX
KOJIJIEKTUBAX (OpraHu3aumsx)»

13. Boi0epure npaBuibHbIA 0TBeT. [IoMCK pelieHus, y10BJIeTBOPAIONINIT HHTEpPeChl IBYX
CTOPOH — 3TO:

a) KOMIIPOMHCC;

0) COTPYIHUYECTBO;

B) n30eranue;

T') CONIEPHUYECTBO;

1) IPUCTIOCOOIICHHE.

HpaGI/Uleble omeemvl.

1. 0
2. 0
3. r
4, I
5. 0
6. 0
7. r
8. a,0,B
9. a
10. B
11. B
12. a
13. 0
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