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@oH/I OIIEHOYHBIX CPEICTB IS IPOBEACHUS MPOMEKYTOUHON aTTECTAIlMUA OOYYaIOUIUXCS T10
JMCIUITIIMHE SIBISETCS 4acThio (MPUIIOKEHHEM) K paboueil mporpaMme TUCHUTUTMHBL. DOH[ OIICHOYHBIX
CPE/CTB JUISl TIPOBEICHHS POMEKYTOUYHON aTTeCTAl[MK OO0YJArONUXCs M0 JAMCIHUIUIMHE pa3padoTaH B
COOTBETCTBUHM C OOIIEH YacTbio (OHIA OIEHOYHBIX CPEACTB Ui MPOBCACHHS MPOMEKYTOYHOM
aTTeCTAallud OCHOBHON 00pa30BaTEIbHOM MPOrpaMMbl, KOTOpas yCTAHABIMBACT CHUCTEMY OIICHUBAHUS
PE3yJIbTATOB MPOMEKYTOYHON aTTECTAllMM W KPUTCPUHM BBICTABICHUS OICHOK. DOHI OICHOYHBIX
CpCACTB JIA MPOBCACHUA HpOMe)ICYTOqHOﬁ arrecranuu 06y11afoumxca 0 JUCHUINNIMHC YCTaHaBJIMBACT
bopMbI W MPOIEAYPbl TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH W TMPOMEKYTOYHOH ATTECTAIlUH
00yJaromuXxcs Mo JUCHUTUTHHE.

1. TIlepeyeHb KOHTPOJIMPYEMBIX pPe3yJabTATOB OOy4YeHHMs MO JAUCHHMILIMHE, O0BEKTHI
OLICHNBAHNS M BUbI KOHTPOJISI

Cornacuo PII/I, ocBoeHne yuyeOHOro MaTepuaia AUCHUILIAHBI 3aIVIAHMPOBAHO B TEUYEHHUE JIBYX
cemectpoB (3, 4-ro ceMecTpoB yueOHOro IiaHa Bcex ¢opMm oOyueHus). B KaxaoMm cemectpe
IIPElyCMOTPEHBI ayAUTOPHBIE IPAKTUUECKHUE 3aHATHUS, a TAKXKE CaMOCTOsITeNIbHAsl paboTa CcTyIeHToB. B
paMKax OCBOEHHMs Y4eOHOro MaTepuayia IUCLUIUIMHBI (OPMHUPYIOTCS KOMIOHEHTBI KOMIIETEHIIMH
3Hame, ymems, 61adems, ykazaHHble B PII/I, koTopble BBICTYymarOT B KauecTBE KOHTPOJIUPYEMBIX
pe3ynbTaToB 00y4YeHus no AucuuriuHe (tadm. 1.1).

KoHTpoib ypOBHSI YCBOEHHBIX 3HAaHUM, OCBOCHHBIX YMEHHUH W MPUOOPETEHHBIX BIAJACHUN
OCYILLIECTBIISICTCA B PaMKax TEKYILIEro, pyOeHOro M IMPOMEXKYTOUYHOIO KOHTpOJs. Buabsl KOHTpos
cBeneHsl B Tabmmmy 1.1.

Tabnuua 1.1. IlepeueHb KOHTPOIUPYEMBIX PE3YIBTATOB OOYUYEHUS 1O AUCLUILIUHE

Buj koHTpOJIS

Koutponupyemblie pe3yabTaThl 00y4eHUs MO Texyuuii PyGesxnblii Hrorosbiii
aucuuniune (3YBbi)

3auér /Ind.3auer

C n3 KP T
YcBoeHHbIE 3HAHUA
3.1 3HaeT paznuyHbIE IPUEMBI U CLIOCOOBI C T TB
COLIMAJIM3AIUH JIUYHOCTH U COIIMAIILHOTO
B3anMMOJICHCTBUS
3.2 3HaeT nporecc caMOpa3BUTHS TUYHOCTH U n3 TB

OCHOBHBIC INPUHIUIIBI CaMOOGpaSOBaHI/IH

OcBoeHHBIE YMeHUS

VY.1 Ymeer cTpOUTh OTHOWIEHUS C OKPYKAIOLIUMHU KP 1 113
JIIOABMH, C KOJIJIETaMH

V.2 VYmMeer minaHMpoBaTh CBOe pabodee BpeMs WM I13
BpeMs s caMOpa3BUTHS, (OPMYJIHPOBATH IIEJH
JIMYHOCTHOI'O H HpO(i)eCCI/IOHaJILHOFO pasBuTHA, a
TaKXE YCIOBUA HUX JOCTHIKCHUA, ucxoasas U3
TEHJICHIIMIA pa3BUTUS 00JacT MpodeccHOHATHHON
NeSITEIIbHOCTH,

WHIWBUAYAJIbHO-JIMYHOCTHBIX

0COOEHHOCTEH

IlpuoGpeTeHHble BJIaieHUS

B.1 Biageer HaBplkamMu ydacTWsi B KOMAaHIHOU KP2 113
paboTe, B COIMANBHBIX IPOEKTAX, PaCIpeeICHUS
poJIeHi B YCIOBUSX KOMAHIHOTO B3aWMMOICHCTBHS

B.2 Bnaneer HaBbIKaMH CcaMopa3BUTHUA u 113
YIpaBJICHUS CBOUM BPEMEHEM

C — cobecedosanue no meme; M3 — unousudyanvnoe 3aoanue, KP — xoumponvnas paboma;, T -
mecmupoganue;, K3 — xomnnexcunoe 3adanue oughghepenyuposannozo zauema, TB- meopemuyeckue
gonpocwl, 113 - npaxmuueckue 3a0aHus.



WTOroBOil OLIEHKOH JOCTH)KEHHS pe3yidbTaToB OOyuYeHHs M0 JAMCLUIUIMHE—SBIISCTCS
IIPOMEKYTOUHAs aTTecTanus B popme 3aueta u AudepeHnpoBaHHOIO 3a4eTa, IPOBOANMAs C yUETOM
PE3YJIbTaTOB TEKYLIETO U pyOexKHOr0 KOHTPOJIS.

2. Buabl KOHTPOJIsl, TATIOBbIEe KOHTPOJIbHbIE 32/IaHUS U IIKAJIbI OLIEHUBAHUA Pe3yJbTATOB

o0yueHust

Texkymuii  KOHTpOJIb  YCINEBAEMOCTH HMMEET IeNbl0  OOeCledYeHHe MaKCHUMallbHOU
3¢ (dekTUBHOCTH y4yeOHOro Impolecca, YIpaBleHHE IpoleccoM (GOPMHUPOBAHUS  3aJaHHBIX
KOMITETEHITMI 00ydaeMbIX, MOBBIIIEHUE MOTHBAIMN K y4ebe W MpeaycMaTpuBaeT OIEHUBAaHUE XOJa
ocBoeHUSl IucHUIUIMHBL. B coorBercTBuu ¢ [lonokeHHeM O NPOBEACHUHM TEKYILIErOo KOHTPOJIS
YCTIIEBAEMOCTH W TMPOMEXKYTOYHOHM aTTecTaluyd OOydYaromuxcsl Mo 00pa3oBaTENbHBIM IPOrpaMMamM
BBICIIIETO OOpa3oBaHUs — MporpaMMaM OakajaBpuara, crenuaiurera u marucrparypel B [THUITY
MPEAYCMOTPEHBI  CIEAYIOUIME BUJBI W MEPUOJUYHOCTh TEKYIIETO KOHTPOJIS YCIEBAEMOCTU
oOy4Jaronuxcs:

- BXOJHOW KOHTpOJIb, IMPOBEPKA HCXOJHOTO YPOBHS IOJTOTOBICHHOCTH O00y4aeMOro W €ro
COOTBETCTBUS MPEIbSIBISIEMbIM TPEOOBAHUSM ISl U3yUEHHS TaHHOM TUCIUIINHBL,

- TeKYIIMA KOHTPOJIb YCBOEHHUs Marepuaia (YpOBHS OCBOCHHS KOMIIOHEHTA «3HAaTh» 3aJaHHBIX
KOMITIETEHIIH ) Ha Ka)/I0M TPYIIIOBOM 3aHITHH U KOHTPOJIb IMOCEIIAEMOCTH MPAKTUYECKUX 3aHITHIA;

- TPOMEKYTOYHBIA U PYOSKHBIH KOHTPOJIh OCBOSHHUS O0y4aeMBbIMH OTICIBHBIX KOMIIOHCHTOB
«BHATh», KYMETh» 33aJJaHHBIX KOMIETCHIIMN MyTeM KOHTPOJbHBIX pabOT, MHAWBUIYaTbHBIX JOMAIIHUX
3aJJaHui, 3aIIUTHl pedeparTos, Fcce U T. 1.

PyOexHblii KOHTPOJb MO AUCHMILIUHE MPOBOJUTCS MO OKOHYAHUIO KaXKJIOTO CeMecTpa, a
MIPOMEXKYTOUHBIN — BO BPEMSI KaXJA0T0 KOHTPOJIBHOTO MEPOIIPHUSATUS TUCIUTIIIUHBL,

- MEXCECCHUOHHAs aTTecTalysi, eMUHOBPEMEHHOE MOJIBEICHUE UTOTOB TEKYIIEH YyCIeBaeMOCTH HE
MEHEE OJHOr0 pa3a B CEMECTp IO BCEM IUCHHUIUIMHAM IS KaXKJIOTO HAIpPaBJICHUS MOATOTOBKHU
(ciennanbHOCTH), Kypca, TPYIIIbL;

- KOHTPOJIb OCTaTOYHBIX 3HAHUM.

2.1. Tekyuuii KOHTPOJIb YCBOCHHMS MaTepHaJia

Texkymmii KOHTPOJIb YCBOCHMS MaTepuasia B (hopme cobeceqoBaHUs CTYIEHTOB MPOBOAUTCS IO
Kaxaoi teme. Pe3ynbTarsl no 4-0ayjibHON HIKane OLEHUBAHMS 3aHOCATCS B JKypHAJl MPErojaBaTess u
YUUTBIBAIOTCS B BUJI€ MHTEIPAILHON OLICHKHU IIPU IIPOBEIACHUH IPOMEKYTOYHOU aTTECTALIUH.

2.2. Py0OesKkHbIi KOHTPOJIb

PyGexxHbIi KOHTPOJIb Il KOMIIEKCHOTO OLICHWBAHUS YCBOSHHBIX 3HAHWH, OCBOEHHBIX YMEHUI
U npuoOpeTeHHBIX BiafgeHuil (Tabn. 1.1) mpoBoautcs B (opme pyOEKHBIX KOHTPOJIBHBIX paboT U
TECTUPOBAHUS.

2.2.1. PyGe:xxHasi KOHTpPOJIbHAs padoTa

Cornacno PIIJ[ 3amnmanupoBano 2 pyOexHble KoHTposibHble paboTsl (KP). IlepBas KP — mo
OKOHYaHHIO 3-TO cemecTpa, BTopas KP — mo okoHuanuto 4-ro cemecrpa.

Tunosbie 3axanus nepsoii KP (KPI1):

Ha oany M3 HuXe MpeacTaBICHHBIX TEM HANHUCATh KOHTPOJbHYIO paboTy, B COCTaB KOTOPOM

BXOJIUT: THTYJIbHBINA JIUCT, COAepKaHue (M3 JBYX IJIaB. TEOPETHUECKONW M MPAKTHYECKOH), OTBETHI Ha
MOCTABJICHHBIC B 33J]AHUU BOIIPOCHI, CITUCOK MCIIOJIb30BAHHBIX HCTOYHUKOB).

Tembit KoHmpobHBIX pabom:

1. Teopun u Monenu KoMMyHHKauid. CTUIIM OOIIEHHUS B IETOBBIX KOMMYHHUKAIMAX: MpoOeMa
BbIOOpA CTUIISL.

2. Dtambl KOMMYHHUKAIIHOHHOTO MpoIlecca. 3HAYE€HHE, CIOCOOBl M TPaBHJIA OCYIIECTBICHHS
00paTHOM CBSI3U B JIENIOBBIX KOMMYHUKAIIHSX.

3. BepbanbHble cpencTBa Aen0oBoi KoMMyHHKaIMK. KynbTypa ycTHOM peun.

4. Ucnionb30BaHue HeBEPOATBHBIX CPEJCTB B paMKax JEIOBBIX KOMMYHUKAIIUH.

5. Buapl KOMMyHUKaluii W KOMMYHHUKAaTHBHBIX c€T€l B opraHuzauuu. OcCyliecTBICHUE
BHYTPUKOPIOPATUBHBIX KOMMYHHUKALIUMA MOCPEICTBOM JIOKAJIBHBIX ceTel u cetu MuTepHer.
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6. Uckaxenne nHpopManuu B KOMMYHHKATUBHBIX MPOIECCAX: BUABI, TPUYUHBI BOSHUKHOBEHHS
U crioco0sI peogosieHus. [IoHITHE KOMMYHUKAaTHBHOTO Oapbepa.

7. HedopmanbHble KOMMYHUKAIlMM B OpraHM3aluU. THIIBI CIyXOB, MX pPOJb B JENOBBIX
KOHTAKTax M NPUYMHBI BOSHUKHOBEHHUS B OPraHU3aIMOHHBIX KOMMYHUKAIHAX.

8. JlenoBast Oecena kak OCHOBHas (popma JAEeTOBBIX KOMMYHHKAIU. Da3bl M TUITUYHBIC OMTUOKU
B TIpOLIECCE BEJCHMUS JICIOBOM Oecepl.

9. TexHUKM YCTAaHOBJICHHS KOHTaKTa B JEJIOBOM o0OmeHnu. HaBbIkM pedieKCUBHOTO H
HepeQICKCUBHOTO CITyIIaHUS.

10. Dddextel, (GeHOMEHBI W MEXaHU3MBl MEXJIMYHOCTHOTO BOCHPHUSTHS B  JICJIOBBIX
KOMMYHUKAIHSX.

11. OcobeHHOCTH 1€T0BBIX KOMMYHHUKALIMI Ha BHICTABKAX U sipMapKax.

12. Meronuka MOATOTOBKH, OPraHU3alMyd M clenu(uKa BBICTYIUICHHS Ha JIENOBBIX Ipecc-
KOH(epeHIHIX 1 OpupuHrax.

13. CrpaTternueckue M TaKTHYECKHE TIPHEMBI BEAEHHS JEJOBBIX IeperoBopoB. [IpaBuma
MOBEJICHUS [P PA3HOTIIACHSX.

14. Knaccuueckas cxema myOiauuHOro BbICTyIUIeHHs. OpaTopckue NpUeMbl U CpelCTBa
MIPUBJICUYCHUS] BHUMAHHUS CITyIIaTEIICH.

Tunossie 3ananus Bropoii KP (KP2):
Ha onny W3 HMKe NpeACTaBIEHHBIX TEM HAIMCaTh KOHTPOJIBHYIO paboTy, B COCTaB KOTOPOM

BXOJIUT: THTYJbHBINA JIUCT, COACpKaHue (M3 JABYX IJIaB: TCOPETHYCCKON M MPAKTHYECKOI), OTBETHI Ha
IIOCTABJIEHHBIE B 33JJaHUU BOIIPOCHI, CIIHUCOK UCIOJIb30BaHHBIX HICTOYHUKOB).

Temuvl KoHmpoavHbIX padom:

1. Cneuun¢uka nuceMeHHBIX KOMMYHUKaui. KyiapTypa odopMieHns 10KyMEHTOB B AEIIOBOM
0OILIIECHUH.

2. CpnocoObl apryMeHTallMd B JENIOBBIX KOMMYHHKanusxX. [lcuxomorndyeckue mpUeMBbl
yOeXIeHHsI B CIIOpE.

3. Meronsr paspemeHUs JeNOBBIX KOHQPIUKTOB. CIOCOOBI CHMXEHHS SMOIMOHAIBHOTO
HanpsKEHUs BO BpeMsl OOLIEHHUS.

4. JlenoBble MHTEPHET - KOMMYHMKAIMM: IpaBWia MOBEJCHUS Ha NMPO(ECCHOHAIbHBIX BEO-
¢dopymax u B O10rocdepax.

5. OcoOeHHOCTH NHCbMEHHOIO OOILIEHUS C HCIOJb30BAaHUEM JJIEKTPOHHBIX CpEACTB
KOMMYHHKaIMH ((haKCUMUIIbHASI CBSA3b U SJIEKTPOHHAS MIOYTA).

6. AJnropuTM MpOBENSHHS JETOBBIX CoBeNIaHui. [IpaBuiia Be1eHUS 1€IOBOM JUCKYCCHH.

7. Hcnonp3oBaHHE METOJAa «MO3TOBOrO IITypMay Ha COBELAHUM: BO3MOXXHOCTU NPUMEHEHUS
Y TEXHOJIOTHSI TPOBEICHUS.

8. OCHOBBI IOJIEMHUYECKOI'O MACTEPCTBA B JICJIOBBIX KOMMYHHUKALIUSAX.

9. OcHoBHBIC ITPaBWIIA BEICHUS JICJIOBBIX KOMMYHUKAIUN 110 TeseoHy. DTHKET Tene(GoHHOTo
pasrosopa.

10. 3HavyeHHWE HABBHIKOB BEJCHHS JICJIOBBIX IEPETOBOPOB B MEXKIYHAPOJIHOW OW3HEC - cpee.
HanmonanpHble cTUIM BEJEHUS I€TI0BBIX IEPETOBOPOB.

11. HaBblku caMONpe3eHTAllMU U YIIPABJICHUS BIIEYATIEHUEM B JIEJIOBOM B3aUMOJICHCTBHH.

12. OcolGeHHOCTH MEXAYHApOJHOTO MPOTOKOJAa B JEJOBBIX KOMMYHHUKAIUSAX. THIIBI
MIPOTOKOJIbHBIX CUTYallui B 1€JI0BOM OOLIEHUH C MHOCTPAHHBIMU NTApTHEPAMH.

13. KomMMyHUKaTHBHbBIE THIIBI JIENOBBIX MapTHEPOB. [IpreMbl BIMSHUSA HA MapTHEPA C Y4eTOM
€ro MCUXOTHIIA.

14. TlonaTne KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH MEHEIKEpa, €€ pojib B JEJIOBOM
B3aumMoieiicTBiuM. CriocoObl pa3BUTHSI KOMMYHHUKATUBHBIX HAaBBIKOB.

15. CnyxeOHO-1e0BOM 3TUKET PYKOBOAMUTENS U COTPYAHUKOB B (DOPMHPOBAHUU HUMHKA U
penyTanuy KOMIIaHUM BO BHEIIHEH cpefe.

16. VYcraHoBieHHE NCHXOJOTHUECKOTO0 THIA COOECEAHWKAa IO JIOMHHUPYIOUIEMY KaHaly
BOCIIpUATHS HHPOpManuu (ayauai, BU3yasl, KHHECTETHK).

Tumnossle MmKana ¥ KPUTEPUU OLIEHKU PE3YJIbTATOB PYOEKHONH KOHTPOJIHHOM paOOThI IPUBECHBI
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B o0meit yactu @POC 06pazoBaTeaIbHON MPOTrPAMMBI.

2.2.2. Pybe:xkHoe TecTHpPOBaHHe

3aIIaHupOBaHO 2 pyOeKHBIX TecTupoBaHusl. [lepBoe — 1o okoHUaHUIO 3-T0 cemecTpa, BTOpoe —
110 OKOHYAHUIO 4-T0 ceMecTpa.

Tecr 1

1 Yem oTiimuaercs esi0Boe 001IeHHE OT O0IIEHHUsI € IPY3bsIMH M POACTBEHHUKaAMuU?

a) OO1eHue ¢ Apy3bsIMH U POJCTBEHHUKAMH NPOUCXOAUT B aTMoc(epe JOBEPUTEILHOCTH U
OTKPBITOCTH, TOT/A KaK JIEI0OBOE OOILEHHE MOIPa3yMEBAET 3aKPHITOCTh U CYOOpIMHALIUIO;

6) JlenoBoe 001IeHHE — 3TO TOJIBKO BepOaIbHbIe KOMMYHUKALIMH, HCKIIFOYAIOLINE HELIEH3YPHBbIE
BBIPAKEHUS U CIICHT;

B) /JlenoBoe oOwmeHue peanusyercss B IPEIMETHO-NPO(ECCHOHAIBHOW  JAEATEeNbHOCTH,
IIPOUCXOJUT IO HEKOTOPHIM YCTAHOBJIEHHBIM IPaBMJaM M 3TUYECKUM HOpPMaM, KOTOpbIE B KpYry
Apy3ei U poJCTBEHHUKOB HE 00513aTEIbHO BbIJEPKUBAIOTCS;

r) B oOumiennn poaCcTBEHHHMKOB M JIpy3€d JOMycKaeTcsi HeBepOanbHas KOMMYHUKALUS, OO0
CTUJIb OJEX[bI, TOIJIa KaK B JIEJIOBOM OOLIEHUU 00s3aTesieH APecc-KOoJ M 3HaHHWE MPOo¢ecCHOHATbLHON
TEPMHUHOJIOTHH.

2 Y10 MOKHO OTHECTH K JJMYHBIM LEeJIAM JeJI0BOr0o o0nenus?

a) XKenanue crenath ycreurHyro Mnpo(ecCHOHAIBHYI0 Kapbepy, MPOABHHYTHCS 1O CIYKeOHOU
JIECTHHUIIE;

6) CtpemsieHHE K TIOBBIIIEHUIO CBOETO 0JIATOCOCTOSIHUSA, YIIYYIICHUIO (DUHAHCOBOTO MOJIOKEHHS,

B) CTpemiieHHe K BJIAaCTH, peajln3alliy JKeJIaHus JINIEPCTBA, BXOXKICHHS B COCTAB 3JIUTHI;

r) Bcé nepeuncnennoe BepHo.

3 SIBasiroTcs 1M NMyOJUYHbIEe BBICTYILUICHMS (JIOKJAAbl, NPUBETCTBHUs) (Popmoii 1e/10BOro
o0menns?

a) Her, He sBnstorcs. [lenoBbIM 00LIEHUEM SBISIFOTCS IEPEroBOPHI, COBEIIAHUS, OeceIbl);

6) Her, e sBistorcs. K nenoBoMy o011eHNI0 OTHOCATCS Takue (POpMbI, KaK JUCKYCCHUHU, Ae0aThl,
npecc-KoH(epeHnH, MPEe3eHTaI|H, 1EJI0BbIe 3aBTPaKkH, (DypIIETHI.

B) Jla, ABJISIOTCS, XOTSI UHTEpaKTUBHAs (hopMa HE BCET/1a BOZMOXKHA.

r) la, SBIAI0TCA, HO TOJIBKO B TOM Ciy4ae, €Clii pedb UAET o HudppoBoM popmare;

4 Kakue u3 mnepevyucjJeHHbIX HHKe (PAKTOPOB He SBJIAIOTCA KOMMYHMKATHBHBIMH
O0apbepaMu B 1eJIOBOM O01eHun?

a) HekoMIieTeHTHOCTh OJIHOTO WJIM HECKOJIBKMX YYaCTHHUKOB TPYI0BOTO MPOLECCA UITH JIETIOBOTO
0OIIIeHUS,

6) Bo3pacT u noBblllIeHHas! yTOMJIIEMOCTh YYaCTHUKOB JIEJIOBOTO OOLIEHHUS;

B) PaznuuHble 3THYECKHE LIEHHOCTH U HPaBCTBEHHbIE MO3UIIMM YYACTKOB JEJIOBOTO OOIEHUS;

r) [lcuxnyeckoe HE310POBbE WM ATKOTOJIBHOE ONbHEHNE OJJHOTO MJIM HECKOJIBKMX Y4aCTHUKOB
JIEJIOBOTO OOILEHUSI.

5 Yro Ha3BIBAIOT JEJIOBBIM ITHKETOM?

a) JlenoBoi 3TUKET — 3TO CUCTEMa HOPM M MpPaBWII, PErJIaMEHTUPYIOIIUX MOJETH MOBEACHUS
Jroiel ¥ MX B3aMMOOTHOIIEHUS B Ipoliecce 0OLeH s Ha paboTe uiM B OU3Hece;

0) JlenoBoii 3TUKET — 3TO MpaKTUUYECKask ICUXOJIOTHs JJIsl MEHEKEPOB U BIIaJieNiblieB OM3Heca;

B) Jle10BOM O3THMKET — 3TO CHUCTEMAa B3aMMOOTHOIIEHUN IOKyNaTeleil U IpOoJaBLOB,
MIPOU3BOIUTENEN U OTPEOUTENEN B YCIOBUSIX PHIHOYHON KOHKYPEHIIUH;
r) JlesnoBoil 3THUKET — 3TO CUCTEMA IPABOBBIX HOPM, IPAaBHJ U PEUYEBBIX KOHCTPYKLHUH JUIS

pabounx B3aMMOOTHOIICHUH C TPAHCTEHEPAMH U CEKCYaIbHBIMA MEHBITUHCTBAMH.

6 SABasiroress M npodco3bl MOCPEIHUKOM B /1eJ10BOM 0O0umIeHMH padoTroaareseil
TPYAOBbIX KOJLJIEKTHBOB?

a) Her, He sABIAIOTCS, MOCKOJIBKY OCHOBHAS 11€Jb MPO(COI030B — YyIydIlIeHHE YCIOBUI Tpyaa U
ObITa TPYIALINXCS;

6) Ma, sBisitoTCSs, TaK KaK JEJIOBbIE MEPErOBOPhI U 3aKJII0UYEHUE KOJIEKTUBHOTO JOrOBOpa €CTh
TJIABHBIA UTOT pabOTHI TPO(COIO3HON OpraHU3AIINH;



B) Her, He sBnstorcsa. ['maBHas 3amada mpodcoro3oB — 3a00oTa 00 OTABIXE TPYASIIUXCS,
MpEeAOCTaBICeHHEe UM OeCIIaTHBIX (JIbFOTHBIX) MYyTEBOK B CAaHATOPHH, Ha TypOa3bl W HWHBIE MecCTa
OT/IBIXA;

r) B Hacrosiiiee Bpemsi mpodcoro3nbie opranu3anu B Poccun oTcyTCTBYIOT.

7 SBasiercst I HeOOXOAMMBIM J/ieJI0OBOe OOIeHHe NMPOU3BOAMTe el TOBApOB U YCJIYT, a
TaK:Ke PUTEJIEPOB ¢ MOTPeOUTEILCKUMU KOHTUHTeHTAMM ?

a) Her, ne sBnsiercs. [IponsBoauTenssM BaXKHO MPOJIATh CBOM MPOIYKT U MOJYYUTh MPUOBLTE —
nanpHelee o01eHue ¢ MOTPeOUTENIMU HE UMEET CMbBICIA,

0) Ha, sBisieTcs, MOCKOJIBKY MOTPEOUTENSIM HYKHBI KOJUI-IIEHTPHI, CAUTBI C Pa3bSICHEHUSIMH 10
M0JIb30BAHUIO MPOTYKTOM, PEKOMEHJAIIUSIMU, TAPAHTUAMHU U TPOY.;

B) Her, He sBisercs, TOCKOIBKY BCE TOCTIPOIAKHOE JeIoBoe oOmeHne Tpedyer
JIOTIOJIHUTEJBHBIX 3aTPaT, COTPYAHUKOB, PACXOI0BAaHUS JCHEKHBIX CPECTB;

r) JenoBoe oOmeHHe ¢ MOTPEOUTENIMH HE HY)KHO TEHEBOMY OM3HECY W IPOH3BOIUTEISIM
KOHTpa(aKkTHON MPOAYKIIHH.

8 Kakue ¢opMblI 1€/10BOro 001IeHUS SIBJASIOTCH T0NYCTUMbIMH ?

a) BepbanbHoe oO1ieHue;

0) SA3bIK )KecTOB;

B) MumMmuka;

r) BupryansHoe obuieHue;

1) Bce nepeunciennbie GOpMbI TOMYCTUMBI.

9 sIBasiorcs iu kopnopatuBHbie CMU MHCTPYMEHTOM /1€710BOT0 00LeHus1?

a) Jla, sBASAIOTCS, MOCKONBKY OHU NYONMYHBI WU JOCTYMHBI BHYTPEHHUM U BHEIIHUM
MOTPEOUTEIISAM;

06) Her, He sBNAIOTCA, MOCKOIBKY OHHM KOHTPOJIUPYIOTCA MEHEIKMEHTOM MPEAIPUITUS
(paboTonarenem);

B) Her, He sBisitoTCS, Tak kak koprnoparuBHbie CMU He 3acimykuBaroT J0Bepus;

r) B coBpemenHol npakTuke J1e10Boro oduieHus kopnoparusasie CMU He ncnonb3yroTes.

10 Kakne nHHOBanMoOHHbIE GOPMBI 1€JI0BOT0 00IICHUSI BbI MOKeTe HA3BATh?

a) [TocpencTBOM «yMHBIX 4acOB», HOCUMBIX T'aJ[’KETOB, OUYKOB JIONIOJTHEHHOW PEaTbHOCTH;

0) [locpeacTBoM KOpoTKHUX coobiieHuit (SMS);

B) C nomomipio a30yku Mop3se;

r) [Ipn momomu paguocBs3u.

11 SIBasiercst im kopnopatuBHas Jlocka [louéTa MHCTPYMEHTOM /1€710BOT0 001IeHHs ?

a) [la, sBiseTcs, TOCKONBKY YKa3blBaeT Ha IIEHHOCTH KOMIIAHUM Yepe3 e€ IydlInx

IIPEACTABUTENEH;

6) Hert, He sBusercs. Jlocka [louéra siBusiercs aumb (GOpMON MPEeMUPOBAHUS OTIMYHUBIIUXCS
COTPYAHHUKOB;

B) Her, He sBnsercs, nmockonbky Jlocka Ilouéra — 3TO mepeXUTOK COBETCKUX BpPEMEH U B

HAaCTOSIIEE BPEMs HE aKTyallbHa;

r) Jlocka [Tou€Ta BaxkHa TOJIBKO JIJIs JIWII, HA HEW TTPEICTABJIICHHBIX, a TAK)KE YJICHOB UX CEMEH.

12 SIBasieTcst JiM CIOHCOPCTBO 3J1€MEHTOM BHYTPEHHEr0 M BHELHEro 1eJI0BOro O0meHus?

a) CHOHCOPCTBO — 3TO MO CBOEH CyTH OJIarOTBOPUTEIHHOCTh M HE WMEET OTHOIICHHS K
JIeIIOBOMY OOIICHHIO;

6) CHmoHCOPCTBO SIBISIETCS DSJEMEHTOM BHYTPEHHErO0 M BHEIIHEro JIEJIOBOTO OOIICHWS,
MOCKONBKY  (hOpMHpYET HOBBIE JKOHOMHUYECKHE U COIMAllbHbIE CBSI3U, (OpPMHpPYET HOBYIO
KOPIOPATUBHYIO KYJIBTYPY;

B) CIIOHCOPCTBO SIBISIETCS «OapTEpHOI» PEKIaMOM, SBISETCS HMHCTPYMEHTOM MapKeTHUHTa, a He
JIEJIOBOT'O OOIIECHMS,

r) CrnoHcopcTBO siBIsieTcsl (DOPMOM TOJIBKO BHEIIHETO JETIOBOTO OOMICHHS;, K BHYTPECHHUM
JIEIIOBBIM KOMMYHHUKAITUSIM B KOMIIAHUU OHO HE UMEET OTHOIICHUSI.

13 Yro Takoe pukTuBHOE ((PeiikoBoOe) 1e/10BOE 001IeHHE?

a) OUKTUBHOE JIEI0BOE OOIIEHNE — 3TO OTKAa3 OT B3aMMOJICUCTBUS, HITHOPUPOBAHKE MMapTHEPA
(pu3HMYECKOro UITH FOPUINIECKOTO JIHIIA);



0) DeiikoBoe nenoBoe OOLIEHHE — 3TO MHCTPYMEHT Tele(POHHBIX, KOMIBIOTEPHBIX U MPOYUX
MOIIIEHHUKOB, MacCKHUPYIOIIUXCS MOJ] paOOTHUKOB OAHKOB, CHEICTY>KO M T.JI. C IEJbI0 MOIY4YEeHUS C
cobeceHUKa ICHEKHBIX CPEJICTB;

B) OUKTHUBHOE JIEII0BOE OOILIEHHE — 3TO CHOP C BBIMIECTOSIINM JIMIIOM Ha MOBBIIIEHHBIX TOHAX
C MpPHUBEICHUEM COMHUTENBHBIX ((heHKOBBIX) apryMEHTOB;

r) GukTHUBHOE J1e710BOE OOLIEHHE — 3TO paboyue yrnpaBieHYEeCKHe KOMMYHUKAILIUU B TPYIOBOM
KOJUIEKTHBE.

14 MoxHO JM CYHTATh JeJIOBBIM OOIIeHHEM KOMMYHHMKAIMM C T0JOCOBBIMHU
noMomHuKamMu Tuna Asnucel (SIuaexc)?

a) Her, Henb3s, MOCKOIBbKY MCKYCCTBEHHBIM HMHTEIUIEKT €€ He JOCTUT CTENEHU PAaBHOTO IO
BO3MOKHOCTSIM COOECEeTHUKA;

6) Jla, MOXHO, TaKk Kak TOJIOCOBOW MOMOIIHHUK BbIBOAUT M3 CeTH CIpaBOYHYIO, MPABOBYIO,
HSKOHOMHYECKYIO U MPOYYI0 HMH()OPMAIUIO IEIOBOrO IUIaHA, 3aMEHSS TEM CaMbIM KOHCYJIbTaHTA HIU
MTOMOITHHUKA PeaibHOro;

B) ['0J10cOBBIE TOMOIIHUKY XOPOILHU TOJIBKO AJISl MPOCIYIIMBAHUS MY3bIKM WIH JJIS JOMAIIHETO
poOoTa-mblIecoca;

r) Her npaBunpHOro0 oTBETA.

15 Ilpusena ju nanaemuss COVID-19 k unHoBauusM B cdepe 1eJ10BOT0 001IeHUs?

a) [a, npuBena. B nepuon manzeMuu ObUIM B 3HAUUTENBHONM MEpPE YCOBEPILEHCTBOBAHbBI
crocoObl O0IIEHUS MTepCOHANa MPH TUCTAHIIMOHHOM B3aUMO/ICHCTBUU;

0) Her, He npuBenu. B nepuos pa3BuTHs KOpOHaKpU3Kca MOCTpaaal Majiblii U CpeaHUi Ou3Hec,
cdepa rOCTHHUYHOTO OM3HECA U TYPU3Ma; JeJI0BOE OOIIEHUE OT 3TOr0 HE H3MEHMIIOCH;

B) Her, He npusena. B nepuon manneMuu pasBUTHE MOJIYYHJIM TOJBKO CIIYXObI JOCTaBKU
MIPOJYKTOB MUTAHUS U aAPEH/IA AIEKTPUYECKUX CAMOKATOB;

r) Her, He npuBena. B mepuon nanaemMuu pa3BUTHE IMOJYYUIH TOJIBKO HMHTEPHET-CEPBUCHI,
CBSI3aHHBIE C 00Y4YE€HHEM IIKOJIILHUKOB U CTYACHTOB.

16 SIBasiercs sm caiit «['ocyciayru» HOBO# (opmMoil /1€10BOro 00lIeHHS HAceJleHUs]
rocynapcraa?

a) [Ha, smusercs. Cailt «l'ocyciayru» SKOHOMUT BpeMsi MO MHOTHM BOIIPOCaM J€JI0BOTO
XapakTtepa (B 4aCTHU HAJIOTOB, BBIIAYU CIPABOK, KOBUAHBIX CEPTHU(PUKATOB U T.J.);

06) Her, ne saBmsercs. Caiit «locycmyru» Iuiib CcO3JaET BUAMMOCTh WHHOBAIIMOHHBIX
TEXHOJIOTHI;

B) Caiit «'ocycnmyru» He sIBI€TCS HOBOM (hopmoil nenoBoro oOIeHus, MOCKOJIbKY ITU(POBOE
00IIIeHNE HETOIHOIEHHO;

r) Caiit «l'ocyciayrn» sBiIseTCSs HKCHEPUMEHTAIbHOM IUIOMAJAKOH U TOBOPUTH O €ro
MIPaKTUYECKOM 3HaYEHHUH [TOKa PAHO.

17 SIBasiercsi M  BHYTPEHHSISs KOPNOPATHBHAS JOKYMeHTauusi (MHCTPYKIIUM,
pacnopsikeHus, IAMATKH, 00bSICHUTeJIbHbIE H T.J.) POPMOIi 1e710BOr0 001eHusA?

a) Her, He sBnsercs, MOCKOJIbKY 3HAKOMCTBO C BHYTPEHHEH JeNOBOM JOKyMEHTaluel He
M0/Ipa3yMeBaeT JTUYHOTO OOIIEHHS COTPYIHUKOB;

6) a, sBisercd, Tak Kak MOCPEICTBOM JIOKyMEHTAllUM INPOUCXOJUT Tepeaaya AeI0BOM
uH(popmManuu,

B) Her, He sBusercs. BHyTpeHHss NOKyMeHTalMs TNpeAHa3HAuYeHA JUIs HCIIOJHEHHs, a He
OOILIEHHUS;

r) BuyTpenHuii 1o0KkyMeHTO000pOT KOMIIAHUU HE SABJsIETCS (POPMOI 1€7I0BOTO OOIICHHUS.

18 MokHO JM paccMAaTPUBATh BHPTYaJbHble U peajibHble KOPNOPATHBHBbIE MY3eH KaK
¢opmy nesnosoro odmenns?

a) Jla, MOXHO, MOCKOJIBbKY C UCTOpUEH U AOCTHXKEHUSIMU KOMIAHUM (OpraHU3allN) 3HAKOMSTCS
COTPYAHUKHU, TAPTHEPHI M BHELTHUE IOTPEOUTEH;

6) Her, nHemp3s. 3amaua KOPIOPATUBHOTO My3€sl COCTOUT B XpaHEHUHM UHPOpMaluu U
apre(akToB, a HE B IEJIOBOM OOIIEHUHU C K€M ObI TO HU OBLIO;

B) KopmopaTuBHbIE My3eW B COBPEMEHHOW IEIOBOW MPAKTUKE IOJHOCTHIO YTPATHUIU CBOE
3HAUYEHHUE;



r) Her npaBunsHOrO OTBETA.

19 SABasiercs Jm TaliHas nepeaavya KOHPUACHUMAIbHBIX JAHHBIX KOMIIAHUHA KOHKYPEHTaM
cnennpuyeckoi ¢popmoii 1e10BOro odomeHus?

a) [a, saBisercs, HOCKOJIbKY MPOUCXOAUT yTeUKa Ae0BON HH(OpMALINK;

0) Her, He sBisercs, Tak Kak 3TO JesSHHE OTHOCUTCS HE K JEJIOBOMY OOIICHHIO, a K
MIPOMBIIIJICHHOMY IIITHOHAXKY U HE0OPOCOBECTHOIN KOHKYPEHIIHH;

B) JlemoBBIM OOIICHHUEM SIBIISIETCS MPOBEPKA COTPYTHUKOB Ha monurpade (IeTeKTope JIKH) Ha
MpeIMeT Mepeaun 3aKphIThIX TaHHBIX;

r) [lepenaua maHHBIX O peueNTypax, COCTaBE KIMEHTOB, TEXHOJOTHAX, (PMHAHCOBBIX CBEACHUI
He sBJsieTcst popMoii AeT0BOro OOIIEeHUSI.

20 SBasrOTCA JIM MapKeTHMHIOBBIE ONPOCHI MoTpeduTesieil ¢gopmoii 1e10BOro o0IIEeHNus C
KOMIIAaHU e ?

a) [la, ABISIOTCS, MOCKOJIBKY MOTPEOUTENN COOOLIAIOT MH(OPMAIUIO O CBOMX MPEATIOYTEHHSIX, a
KOMIIAHUS 110 UX Pe3yJIbTaTaM BHOCUT U3MEHEHUS B peKJiaMy, COBIT, [IEHbI, KAYeCTBO U T.II.;

06) Her, ne sBmsrorcsa. MapKeTHHIOBBIE ONPOCHI — 3TO HE JHAJIOT NOTpeOuTeNns u
MIPOU3BOJIUTENISA, @ YUCTO KOMMEPUECKast UCTOPUS;

B) MapKeTHHIOBBIE ONPOCHI JETAKTCS AJIS NOJIEPKAHUSI KOHKYPEHTOCIIOCOOHOCTH Ou3Heca, a
HE C LIETIBIO JeIOBOTO OOIIEHUSI.

r) Her npaBuneHOro0 oTBETA.

Hpaeuﬂbele omeenivl.

1. 8 6. o 11. a 16. a
2. 2 7. 9] 12. o 17. o
3. 8 8. 0 13. o 18. a
4, o 9. a 14, o 19. a
5. a 10. a 15. a 20. a
Tect 2

Bonpoc 1. «Manslii pa3roBop» B 1€J10BOM KOMMYHHMKAI[MU BEIETCSA B PaAMKax:

a) JleTOBBIX HHTEPECOB NAPTHEPOB

6) JINUHOCTHBIX, HEJEIOBBIX UHTEPECOB NTAPTHEPOB

B) [IpodeccroHanbHBIX UHTEPECOB NAPTHEPOB
Bonpoc 2. Anpecat MaHUITYJISILUH B I€JIOBOM OOIEHUH — 3TO:

a) IlapTHEp, KOTOPBIN MOXKET CTATh )KEPTBON MaHUITYJIALIUI

6) [TapTHEp, Ha KOTOPOIro HAIPABIECHO MAHUMIYJIATUBHOE BO3JCHCTBUE

) I1apTHED,KOTOPBIN UCIIONB3YET MAHUITYJIATUBHBIEC IIPUEMBI IICUXOJIOTUYECKOI0 BO3AECUCTBUSA
Bonpoc 3. ATpuOyuueil Ha3bIBaeTCs:

a) Bce oTBeTHI HEBEPHBI

6) atepnperanuss CyObeKTOM MEXIUYHOCTHOTO BOCHPUATHS HPUUYMH U MOTHBOB IOBEACHHUS

JIPYTUX TN

) [IpunuceiBanye onpeeIeHHBIM IpyIaMm JItoel crnenupuueckux 4epT

r) CTpemiieHue yenoBeka ObITh B OOIECTBE APYTUX JHOAEH
Bonpoc 4. B 11eHHOCTHO-OPHEHTUPOBAHHBIX MAHUITYJISATUBHBIX TEXHOJIOTHSAX JEJIOBOTO OOIICHUS
MHILIEHBIO IICUXO0JIOTUYECKOTO BO3IEUCTBUS SABISIOTCS:

a) JlyXOoBHBIE HIealIbl TApTHEpaA-aapecara

6) KorHutuBHbIE CTPYKTYpHI IapTHEPA-aApecaTa

) [loTpeOHOCTH 1 CKJIOHHOCTH MapTHEpa-aJpecara

r) LleHHOCTHBIE YCTaHOBKHM IIapTHEpa-aapecara
Bonpoc 5. Bep6anbHble KOMMYHUKAIIUU OCYILECTBISIOTCS C TIOMOILBIO:

a) KectoB

6) MadopmarimoHHBIX TEXHOIOTUI

8) OnpeneneHHoro TeMia peuu



r) IloxJyionbeiBaHui 110 IIEYy
1) YCTHOM peun
Bonpoc 6. Bce nmtonu nensites Ha:
a) Bce oTBeThI BEpHBI
6) PaninoHanbHBIX U MppalMOHAIBHBIX
B) CEHCOPUKOB U HHTYUTOB
r) DKCTpaBEPTOB U UHTPABEPTOB
Bomnpoc 7. [lenoBoii CTUIIb B3aUMOJICUCTBUSI MAPTHEPOB BKIIKOYAET:
a) OcnabiieHne KOHTPOJIS 32 COLMAIIbHO-CTaTyCHBIMU M 3TUKETHBIMU HOpMaMu
6) Ilpu3HaHMe LICHHOCTH Y 3HAYUMOCTHU MTOBEJCHUYECKUX JEUCTBUM APYT Apyra
B) PannoHanbHOE UCOB30BaHKUE MAPTHEPAMHU MOACPKUBAIOIINX TEXHUK
r) YMeHHe MapTHEPOB aJalTHPOBaThb COOCTBEHHbIE MpodeccHOHAbHbIE 3HAHHUS K KaXKIOU
JIeJIOBOU CUTyaluu
Bonpoc 8. /lenoBsie napTHEPHI C BU3YaTbHON MOJIaJIbHOCTBIO MBICIAT IPEUMYLIECTBEHHO:
a) AyauanbHbIMH 00pazamu
6) 3puUTEenbHBIMH 0OpazaMu
8) TakTWIBHBIMH 00pazaMu
Bonpoc 9. UndopmannoHHO-cHIOBOE  OOECreueHUEe  MAHHUIYJISITOpa B MaHUIYJIATUBHBIX
TEXHOJIOTHUSX JIEIOBOTO OOIIEHHSI CKIIAJIBIBACTCS M3 COBOKYITHOTO B3aUMOJICHCTBHS:
a) KOrHUTHMBHO-pALIMOHATIBHBIX CUJI aApecaTa MCUXO0JIOTMYECKOr0 BO3AEHCTBUA
6) JIMYHOCTHO-IICUXOJOrMYECKUX CHJI MAaHUIYJISATOpa
8) llpuBrnedyeHHbIX (3aMMCTBOBAaHHBIX) CUJI, KOTOPBIE CO3JAIOTCS APYTUMU JINYHOCTAMU
r) CraTycHO-pecypCHBIX CHJI MAaHUIYJISITOpa
Bonpoc 10. K Mexanu3mam MaHUIYJISTUBHOTO BO3JIEHCTBUSI OTHOCSITCS:
a) MexaHu3Mbl TPUCOCIUHEHUS U BHEAPEHUS, KOTOPHIE UCIIOIB3YET MAHUITYJIATOP
6) IloTpeOHOCTH, CKITIOHHOCTH, MOTHBAIIMH apecaTa MaHHUITYJISILIUH
B) [lcuxuueckue aBTOMAaTU3MBI U KOMIUIEKCHI aJipecaTa MaHUTTYJISIIUH
r) IlcuxoTexHHueckre NpueMbl MAaHUIYJISITUBHOTO BO3/IEHCTBHS
Bonpoc 11. K naubosiee mpuMeHsieMbIM B TEXHOJIOTHSX JEJIOBOrO OOIIEHUS TEXHUKAM aKTHBHOMN
AHTUMAHUITYJISITUBHOM 3alIUThl MOYKHO OTHECTHU:
a) BpeMeHHoe npepbIBaHUE a/ipecaToM JeI0BOr0 KOHTAaKTa C MAHUITYJIATOPOM
6) Hcnonb3zoBaHue MapTHEPOM-aIPECATOM MICUXOTEXHUUECKUX MPUEMOB BCTPEYHOW MAHUMYJISLIUN
B) lIpeoOpazoBanue mapTHEepoM-aipecaToM KOMMYHUKATUBHBIX CUTHAJIIOB MAaHUIYJISITOPA C YUETOM
COOCTBEHHBIX HHTEPECOB
r) LlenenanmpaBieHHYIO TOTAIBbHYIO ICUXOJIOTMYECKYIO aTaKy Ha MaHUIYJIATOpa
Bonpoc 12. K OCHOBHBIM MaHUIYJSATHBHBIM TEXHHUKAM IICHXUYECKOTO BO3JCUCTBHUS B JIETOBOM
OOIIEHUH OTHOCSATCS TEXHUKHU:
a) «JI0oKHOTO BOBJICUCHHUS)
6) 3amyTbIBaHUsA
B) PacmonoxxeHnus
r) CKpBITOro NPUHYKJICHUS
m) YOexneHus
Bonpoc 13. K o0coObIM TexHUKaM TAcCCHMBHOW 3alllUThl, OPHEHTUPOBAHHBIM Ha OTPAKCHHE
MaHHUITYJISITABHOTO BO3/ICUCTBUS, OTHOCSATCS:
a) BpicTpamBaHWe MapTHEPOM-3apecaToM CMBICIOBBIX M  CEMaHTHYECKHMX OapbepoB ¢
MaHHITYISI TOPOM
6) JlucranmupoBaHHe mapTHEpa-aJpecara OT MapTHEpa-MaHUIYIISITOpa
B) Pacnonoxxenue mapTHepa-aapecaTa K HAMEPEHUSIM U YCTaHOBKaM MaHMITYJISITOpa
r) CokpbITHE TAPTHEPOM-AJPECATOM CBOMX CUTYATUBHO MEPEKUBAEMBIX SMOLIUMA U YyBCTB
Bonpoc 14. K oTKpBITEIM BOIPOCaM B JI€T0OBOM KOMMYHHMKAIIUA OTHOCSITCS:
a) AJbTEpHAaTUBHBIE
6) 3epKalbHbIE
B) HMHpopmarroHHbIe



r) Puropuueckue
Bomnpoc 15. K mnpuszHakam, KOTOpbI€ CBUAETEIBCTBYIOT O HAJIMYMM MAHUIYJISIUUU B JICJIOBOM
OOIIEHNH, OTHOCSITCS
a) HeKoHrpy’»HTHOCTh KOMMYHUKATHBHBIX COOOIICHUI MaHUITYJISTOpA
6) IloBenmeHueckass cTparerus Je€JIOBOrO0 IapTHEPA-KOMMYHHMKATOpa, OPUEHTHUPOBAHHAS Ha
COTPYJAHHYECTBO
8) llosiBIeHue y mapTHepa-aapecara BHYTPEHHUX OLIYIICHUH JUCKOMQOPTa, IMOLHUOHAILHOTO
HanpsbKeHUs U 6ecrokoiicTBa
r) IlpucyrcTBre BepOATM3UPOBAHHBIX U HEBEPOATBHBIX YIPOXKAIOIIUX CUTHAIOB
n) CTpykTypHas KOMIIOHOBKAa ITUCKYpCOB HH(OpMalMM, HE pelieBaHTHAs HMX COJEp:KaTelbHON
3HAYUMOCTH JISI PEIICHUS ACTIOBOM MPOOIEMBI

Bonpoc 16. . K cpencrBam HeBepOanbHONH KOMMYHHUKAIIUN OTHOCSTCS:
a) Bce oTBeThI BepHBI
6) Kunecuka
B) IIpokcemuka
r) Takeruka
Bomnpoc 17. K TexHukam Majnoro pasroBopa, IpuMeHsSeMOT0 B 1€JI0BOH KOMMYHUKAITMH, OTHOCSATCS:

a) Bricka3pIBaHUA-CCBUTKU C IPUSATHBIMH ACCOIUAIIMSAMU JIJISI TApTHEPA

6) WHTepecHbIil, yBIeKaTeIbHBIN pacckas

B) [To3uTHBHBIE KOHCTATAIIMKA COOBITUI MK (DAKTOB, MHTEPECYIOMINX TapTHEPA
r) Yoexmaromnue eI0BbIE COOOIIEHUS

) [uTupoBaHue BbICKa3bIBaHUM MapTHEPA O €ro yBICUEHUSIX, X0O0u

Bonpoc 18. Kunecnueckumu cpeacTBaMu HEBEpOaIbHOIO OOIEHHSI BHICTYIAIOT:
a) Mumuka
0) Iloza
B) IlokanmuBanue
r) Pykomnoxarue
n) YcTHas pedb
Bonpoc 19. Jloruko-cMbIcI0BO€ MaHUITYIMpOBaHUE HH(pOpMALUE B 1eJI0BOM OOIIEHUH MPEAIaraer:
a) BepOanusupoBaHHYIO M0Ja4y COMANBHO 3HAYMMBIX JUIS aJipecara JUCKYypCcOoB HH(POpMauu
6) Jo3upoBanue uHpopmanuu
B) CoKpbITHE BaXKHBIX CMBICJIOBBIX AUCKYPCOB HH(OpMaLIUU
r) YTtauBaHue UHPOpPMALUU
Bonpoc 20. ManunynaTtuBHas cTpaTerys B J€J0BOM OOIEHUH peaan3yeTcs Kak:
a) Cucrema NCHUXOTEXHHYECKHMX IMPUEMOB M JCHCTBHI, OTpakarolias JOJITOBPEMEHHbIE LU
MaHHUITYJIATOpA
6) Cuctema COBMECTHBIX IIOBEIEHYECKUX JIEHCTBUM JENOBBIX MAapTHEPOB, HUMEIOUIas IIEJbIO
KOMIIPOMUCCHOE pPeIIeHUEe JIeII0BON MpoOIeMbl
B) COBOKYITHOCTb ITOBEJEHYECKUX ACHUCTBUH aJpecaTra MaHUITYJISAUN
Bonpoc 21. MaHunynsTHUBHBIE TEXHOJOTMU JENOBOrO OOIIEHHUS — 3TO TaKue TEXHOJOIMH, B
KOTOPBIX IPUCYTCTBYIOT:
a) OTKpBITOE NPUHYXKIEHUE MapTHEPa K KaKUM-THO0 OBEJCHYECKUM JeHCTBUAM
6) IlcuxorexHHUYeCKHe MPUEMbl MAaHUITYJINPOBAHUS
B) CKpBITOE IICUXOJIOTHYECKOE BO3/IEHCTBUE HA JIEJIOBOTO IIapTHEPA
r) TexHuku pacrnonoxeHus U yOexAeHHs [0 OTHOLIEHUIO K apTHEPY — aJpecaTy BO3IEHCTBUS
Bonpoc 22. Muienn MaHUITYJISITUBHOTO BO3JEHCTBUS — 3TO:
a) JIOKaJbHBIE IICHXWYECKHME CTPYKTYpBHl IapTHepa-ajpecara, Ha KOTOpPbIE HAIpaBJIECHO
MaHHUITYJISITUBHOE BO3JIEHCTBUE
6) OOBEKTHI, BKIIOUEHHBIE B JICIOBYIO CUTYaIHIO
B) CTpyKTypHbIE YPOBHHU IICUXUKH MAHMITYJIATOPA
Bonpoc 23. HeBepOaibHBIMU CpeICTBAMU OOIIIEHUS SIBIISTIOTCS
a) Barmian
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0) Iloxomka

B) Pykonoxarue

r) Tenedon

n) ODJIEKTPOHHAs IoYTa
Bonpoc 24. OGmienue - 310:

a) Bce oTBeThI BepHBI

6) IIpomecc nepexaun napopmau

B) [lpomuecc ycTaHOBIEHUSI KOHTAKTOB MEXTY JIFOJbMHU

r) Ilponecc popmupoBaHus U pa3BUTHS TUIHOCTH
Bonpoc 25. IlepconanbHast JUCTAHIUS B MPOIIECCE OOIICHUS:

a) 120-350cm

6) 15-50cMm

B) 50-120cm

r) Csrimre 350cMm
Bomnpoc 26. [ToOynuTenbHas nHGOpMAIHs B 1EI0BOH KOMMYHHUKALIUN PEATU3YETCs B BUJIE:

a) Ilo3HaBaTenbHOTO COOOIICHUS

6) Ilpu3biBa

B) Ilpukaza

r) IIpocs0Ob1
Bomnpoc 27.[Ipuem HampaBIeHHOTO KPUTHUYECKOTO CIYyIIAHUS LeJecooOpa3HO HUCIHOIb30BaTh B
JIEJIOBBIX CUTYaIMsIX, CBSI3aHHBIX C:

a) «lIpoureHnemM» CTEHMYECKUX SMOLUI TaPTHEPOB

6) BricoymmBaHuem xano0 KJIMEHTOB

B) J{MCKYCCHOHHBIM OOCYXICHHEM MPOOIeM

r) OOcyxJeHneM Kakux-1100 HHHOBAIIMOHHBIX IPOEKTOB
Bonpoc 28. [IpokceMuyeckuMu XapakTepUCTUKaMU HeBepOaIbHOTO OOIIEHUS SBISIOTCS:

a) JluctaHius Mexay oOIIaroIMMKCS

0) Mwumuka

B) IloxJIOnBIBaHHE 1O CIIMHE

r) Tenepon

n)  Yrois oOLIeHUs TapTHEPOB
Bonpoc 29. [Ipocoguuecknmu cpeicTBaMyu HeBepOATbLHOTO OOIIEHUS BBICTYIAIOT

a) I'pomkocTs romoca

6) JucraHius Mex 1y oOIaromuMHUCs

B) KecTbl

r) HWuronamus

n) Ilmau
Bonpoc 30. [Ipouuraiite ¢pa3y-oTBeT Ha BXOAAMMI TelnedoHHBIM 3BOHOK. OIEHUTE Kak
BOCIpUHUMaET KiueHT ¢pasy. Ecnu Bwl cumtaere, 4To (ppaza MONTOKHUTENHHO BOCIPHUHHUMAETCS
KJINEHTOM, OTBETHTE «I10JIOKHUTEIBHO», a €CIIH OTPULIATEIbHO, TO OTBETHTE «OTPULIATEIHHOY.
Hobpoe ympo, cmpaxoeas komnanus « Bucenmy

a) OtpunaTeabHoO

0) IlomoxxuteabHO
Bonpoc 31. [Ipounraiite ¢pa3y-oTBeT Ha BXOASIMMA TenePOHHBIM 3BOHOK. OICHUTE Kak
BOCIPUHUMAET KIueHT (pasy. Eciu Bel cumraere, 4ro (pa3za MONOKHUTETHLHO BOCIPHHUMAETCS
KJIMEHTOM, OTBETHTE «IIOJIOXKUTEIbHO», @ €CIIM OTPHUIATEIbHO, TO OTBETHTE «OTPULIATEIHHON.
Hobpoui 0env. Imo yenmp «l enezucy. ¥ menegpona Upuna Anuxeesa. Yem s mo2y 6am nomous?

a) OtpunaTeabHoO

0) IlomoxxuteabHO
Bonpoc 32. [Ipountaiite ¢pa3y-oTBeT Ha BXOASIMMA TenePoHHBIM 3BOHOK. OIICHUTE Kak
BOCIpUHUMAET KiIueHT ¢pasy. Eciu Bel cumraere, 4to (ppaza MmonoKUTETHHO BOCIPUHHUMAETCS
KJIINEHTOM, OTBETHTE «IIOJOKUTEIBHO», @ €CIM OTPHUILATENIbHO, TO OTBETHTE «OTPHUIATEIHHO».
30pascmsyiime, cep8ucHblll YyeHmp
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a) OTpuuaTenbHO

6) IlomoxxutrearHO
Bonpoc 33. [Ipounraiite ¢dpa3zy-oTBeT Ha Bxomammii TenedoHHBIH 3BOHOK. OIEHUTE Kak
BOCIpUHUMaET KiueHT ¢pa3y.Ecaun Bwl cumraere, uro ¢paza MONOKHUTENLHO BOCIHPUHUMAETCS
KJIIUEHTOM, OTBETHTE «IOJOXKUTEIBHO», @ €CIIM OTPUIIATEeNIbHO, TO OTBETHTE «OTPHUIATECIHHOY.
Hszeunume, s He 3aHUMAIOCL Smumu onpocamu. Bam nyscno nozeonums 6 omoen npooaic.

a) OTtpuuaTenbHO

6) IlonoxxurenarHO
Bonpoc 34. [Ipountaiite ¢dpa3zy-oTBeT Ha BXOIAmMi TenedOoHHBIH 3BOHOK. OIEHUTE Kak
BOCIpUHUMAET KiIueHT (pazy. Eciu Bbel cumraere, yro ¢pasa MoioXKUTEIHLHO BOCIHPUHUMAETCS
KJIIUEHTOM, OTBETHTE «IIOJOXKUTEIBHO», @ €CJIM OTPUIIATENIbHO, TO OTBETHTE «OTPHUIATEIHHOY.
Uszeunume, s pabomaio 6 opy2om omaoeine, NOIMOMY HUYEM 8aM HOMOUYb HEe MO2).

a) OTpuuaTenbHO

6) IlonoxxurenarHO
Bonpoc 35. [Ipounraiite ¢pasy-oTBeT Ha BXOIAmMi TenedOHHBIH 3BOHOK. OIEHUTE Kak
BOCIpUHUMAaET KiueHT ¢pasy. Eciu Bbel cumraere, 4to (paza MmoONOKUTEILHO BOCIIPUHUMAETCS
KJIUEHTOM, OTBETHTE <«IIOJOKUTEIBHO», a €CJIM OTPHUIATEIbHO, TO OTBETHTE «OTPULIATEIBHON.K
coorcanenuio, Anna ewe obeoaem.

a) OTpuaTesbHO

0) IlomoxxurennHO

HPQSUJleble omeenibl.

1. 9] 8. 9] 15. a, 6, 0 22. a 29. a, e
2. o 9. o 16. a 23. a, 0,6 30. o
3. o 10. 8 17. a, 6,6 0 24. a 31. o
4, 2 11. 0,8 2 18. a, 6 25. 8 32. 0
5. 0 12. a 0,2 19. 2 26. 0, 6, 2 33. a
6. a 13. a, 0,2 20. a 27. 8 34. a
7. 9] 14. 2 21. 0, 8 2 28. a, o 35. a

2.3. BbInmojiHeHHEe KOMIUJIEKCHOTO WHIMBHAYAJIbHOTO 3a/aHUsI HA CaAMOCTOSITEIbHYIO
padory

Jlns1 olleHMBaHUS HABBIKOB M OMBITA JEATEIBLHOCTH (BIIaJIEHU), KaK Pe3yJibTaTa 00y4eHuUs 1o
TUCIHUIUTMHE, HE HMEIOIIeH KypCOBOTO TMPOEKTa WU paboThl, HUCHOIB3YeTCS WHINBUAYAIbHOE
KOMILIEKCHOE 3aIaHUE CTYACHTY.

TumnoBkle MIKajla U KPUTEPUH OLEHKH Pe3yJIbTAaTOB 3alUTHl HHIUBUIYATHFHOTO KOMIUIEKCHOTO
3amanus npuBeneHsl B 00meit yuactu @OC o6pa3oBaTenbHOM MPOTrPaMMBI.

TumnoBble MHIMBHAYAIbHBIE 3a1aHus 1 KoHTpoas 3.2 («3naem npoyecc camopazsumusi
JIUYHOCTU U OCHOBHbLE NPUHYUNBL CAMOOOPAZ08AHUAY).

1. BeimosHUTh TECT «JIMarHOCTHKAa KOMMYHHUKATUBHOW COIMAIBHON KOMITIETEHTHOCTH.
2. BpimonHuTh TecT «KOMMYHHUKAOEIBHBI JIH BBI?»
3. CoctaBuTh camomnpe3eHTaluoo B hopme Pe3rome npu TpyaoyincTpoiicTse.

TunoBble MHAMBUAYAJIbHbIC 3aJaHUSA IJA KOHTPoJast Y.2 («Ymeem nnanupoeamu ceoe
paboyee @pemsa unu  8pems Ol CAMOpA3BUMUS,  (POopMYAUposamsb  yeau  JUYHOCIMHO20 U
npogheccuoHanbHO20 pazeumus, a MakKice YCio8us Ux 00CMUNCEHUS, UCX00S U3 MEHOCHYUU pPa36umusl
obacmu npogeccuoHaIbHOU 0essMeIbHOCMU, UHOUBUOYATbHO-TUYHOCHIHBIX 0COOEHHOCMEN)):

1. IlpoxgymaiiTe u mpourpaiiTe BO3MOKHBIE pEUeBbIe CUTYAIIUHU TI0 CIEIYIOIIUM TeMaM:

- IlpeseHTanuss MHHOBAIIMOHHOW TApOBApKH, KOTOpas MpPHU BapKe MPOJYKTOB COXpAHSAET BCE
BUTAMUHBI.

- [Iponaxka 3aropoiHOrO KOTTEIkKa.

2. [1oAroTOBUTH W TPEACTABUTH CBOE MYOJUYHOE BBICTYIUIEHHE Ha TeMy: «JTHKa JEIOBBIX
KOMMYHUKaIH».

3. Pa3paborars M 3aIlIUTUTH MPE3CHTAIUIO Ha TeMy: ««MexXIyHapOoaHbIE MEPETOBOPHI MEKIY
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Poccueii u SImonueii, OCHOBHBIEC CXOJICTBA M OTJIMUMSI.

2.4. IIpoMesxxyToYHas aTTecTAlUs (MTOrOBbI KOHTPOJIb)

Jlomyck K HIpPOMEKYTOUHOW aTTeCTallud OCYLIECTBISETCS IO pe3ysbTaTaM TeKyLIero u
pPYOEKHOTO KOHTpOJS. YCIOBHEM JONYCKa SBISAETCS IOJIOKUTENbHAS HMHTErpajibHasi OICHKa IO
pe3yabTaTaM TEKYILEro U pyoeKHOro KOHTPOJIS.

2.4.1. Ilpoueaypa npoMe:KyTOYHOI aTTecTallMU

[Ipomexxyrounass  arrectauus  mpoBoautTcss B Qopme 3adera (3 cemectp) U
muddepeHpoBaHHOrO 3aueTa (4 cemectp). 3adeT MO AMCUUIUIMHE OCHOBBIBACTCS Ha pe3ysbTaTax
BBINOJIHEHUS] KOHTPOJIBbHBIX paOOT M MpeNblIylIuX WHAMBUIYAIbHBIX 33JaHUM CTyJIEHTa 110 JaHHOU
JTUCLUIUINHE.

Jud.3aueT no AUCHUILUIMHE OCHOBBIBAETCS Ha PE3y/bTaTaX BBIIOJHEHHUS KOHTPOJIBHBIX paboT U
IPEAbIAYIINX UHANBUYAJIbHBIX 3aJaHUH CTY/I€HTa 110 JaHHOU AMCLUILIMHE.

Kpurepun BbIBeleHHSI MTOTOBOM OLIEHKM 32 KOMIIOHEHTBI KOMIIETEHIMH IpU IPOBEIECHUU
MIPOMEXYTOUHOM aTTeCTallMk B BHJE 3adeTa M TU((GEpeHIIMPOBAHHOTO 3aueTa MPHUBEIEHBI B OOIICH
gactu @OC 06pa3zoBaTeILHON TPOTPAMMBL.

2.4.2. Ilpouexypa mnpoMe:KYTOYHOHl AaTTeCTAllUM ¢ TPOBeJeHHEM ATTeCTAIHOHHOIO
UCTIBITAHUS

B otnenpHBIX ciydasx (Hampumep, B ciaydyae MepearTecTalliy JUCLUIUIMHBI) IPOMEKYTOUYHAs
aTTecTallds B BUJAE 3adera WM aud.3adyera M0 JUCLUILIMHE MOXET IMPOBOJUTHCS € IPOBEIECHUEM
aTTECTAllMOHHOI'O UCIIBITaHUSA 110 OueTaM uiu TectaM. buner coaepxut Teopetrnueckue Bonpocks! (TB)
Il IPOBEPKH YCBOCHHBIX 3HaHUM, mpaktudeckue 3aganus (I13) 11t mpoBepku OCBOEHHBIX YMEHHUH U
KomruiekcHble 3anaHus (K3) mis KOHTponst ypoBHS NPHOOPETEHHBIX BIAJCHUN BCEX 3asBICHHBIX
KOMIIETEHIIUH.

buner hopmupyercs Takum 00pa3om, 4TOOBI B HETO TOMAIM BOTPOCHI M MTPAKTUYECKHE 3a1aHHs,
KOHTPOJIMPYIOLIUE YPOBEHb CHOPMUPOBAHHOCTH @CeX 3asBICHHBIX KOMIIETCHIIUH.

TecTtoBsle 3ananus npuseacHsl B [Ipunoxennn A.

2.4.2.1. TunoBbie BOMPOCHI U 3aaHusl AJs qu(.3a4eTa 1Mo AUCHUIINHEe
Tunosbie BONPOCHI AJIs1 KOHTPOJIA YCBOCHHBIX 3HAHUI:

. I3MeHeHrne KOMMYHUKAaIWH B I100an3alliOHHOM acIeKTe.

. HoBas koMMyHMKallMOHHAs cpena.

. [lonatue naPopMaMOHHON YIKOHOMHKH.

. Cocrapsronue nHOOPMaMOHHONW YIKOHOMHUKH.

. OcobeHHOCTH UHPOPMALMOHHON SKOHOMUKH.

. Pomp KOMMyHUKaMil B MEHEPKMEHTE.

. KommyHUKaTUBHBIN pecypc B yIIpaBIE€HUH.

. TenaeHMM pa3BUTHS COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.
10. Vcropuueckue aciekTsl (GOPMHUPOBAHUS TEOPUH KOMMYHHUKAIHH.

11. [ToHsITHE KOMMYHUKAIUH.

12. CounanpHas, TMHIBUCTUYECKAs: U KOMMYHUKATUBHAs OCHOBA KOMMYHUKAIIUH.
13. KoHnenmuy KiaacCH4YecKoi, HEeKJIaCCHISCKON 1 MOCTHEKIACCUISCKON METOI0JIOTHH.
14. Teopuu UaEOIOrMM KOMMYHHUKALIUH.

15. Kputnueckne Teopuy KOMMYHUKALIAH.

16. ITocTMOIEpHUCTCKHI TOX0/1 B TEOPUH KOMMYHHKAIUU.

17. Tunsl 1 BUABI KOMMYHHKALIHA.

18. YcTHBIE 1€710BbIE KOMMYHHMKAIIUH.

19. IInceMeHHbIE AEI0BBIE KOMMYHUKALIMH.

20. Mopenu KOMMYHUKaIUH.

21. OyHKIIUM KOMMYHHUKAITUK B 00IIECTBE U Ha MHIWBHIYAIBHOM YPOBHE.
22. ConeprkaHne KOMMYHHMKAIIMOHHOTO MpoIiecca.

23. CniocoOwI niepeaun u nmpueMa nHopMaruu.

24. OneMeHTbl KOMMYHHUKALMOHHOIO ITpOLECcCa.

O 00 1O\ KW —
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35

36.
37.
38.
39.
40.
41.

42

43.
44.
45.
46.
47.

3TAaIoB.
48
49
50

DTanbl KOMMYHUKAIITMOHHOTO MpoIecca.
3HaueHUe OPraHu3alMOHHBIX KOMMYHHUKAIMK B (YHKIIMOHUPOBAHUH OpTaHU3aIIH.
HanpagneHnus KOMMyHUKalInn.
@opMBI U METO/IbI OPraHU3ALMOHHBIX KOMMYHUKALUH.
Cogenranne kak ¢popMa JeT0BOYM KOMMYHHKAIIUU U MIPUHATHS KOJUICKTHBHOTO PEIICHUS.
JlenoBble neperoBOpkI.
[Ty6iimyHOE BBICTYIUIEHUE KaK opMa JeT0BOH KOMMYHUKALIUU
JenoBoe oOmeHue B Ou3Hece
Bapbeps! B 001eHUN.
OTHUKa J1eJI0BbIX KOMMYHUKAIUH.
. BzaumopeiictBue ¢opm enoBoro oOmeHNS, MPU3BAHHBIX PEIIATh SAUHYIO 33729y
HudopmalinoHHbIE TEXHOJIOTUHU U JI€JI0BbIE KOMMYHUKAILIUU
Nmumk v penyranus B 1€JI0BOM KOMMYHUKALMU
MeXKynbTYpHBII U T'€HEPHBIA aClIEKThl KOMMYHHUKATUBHOIO [TOBEJCHUSI.
Hedopmanbubie KOMMyHHUKAILIUH.
Oco0eHHOCTH MEXIINYHOCTHBIX KOMMYHHUKAIIHH.
KoMMmyHUKaIIMOHHBIEC CTHIIH.
. TpyIHOCTH B OCYHIECTBIEHUN MEXKIMYHOCTHBIX KOMMYHUKAIUH.
[Tyt coBepiieHCTBOBAHUS MEXIMYHOCTHBIX KOMMYHUKAIIHH.
KoMMyHuKalmoHHas NOJUTUKA OPTaHU3aLUU.
KomMmyHuKaTHBHOE NPOCTPAHCTBO.
Tumnonoruss KOMMYHUKALIMOHHBIX CETEH.
[Mepuomuzanus uccienoBanusi 3(PPEKTOB KOMMYHUKAIHA: XapaKTEPUCTHKA OCHOBHBIX

. Tumonorus 3P PeKToB KOMMYHHKAITHHA.
. Cozeprxanye OpraHU3allMOHHOrO0 MEXaHU3Ma YIPaBJICHUs KOMMYHHUKAIUSIMU.
. Opraamn3anus KOMMYHUKAIIHOHHOH TTOJIEPKKH.

TunoBbie BOIIPOCHI U MPAKTUYECKHUE 3aIaHUSA NJ KOHTPOJA 0CBOCHHBIX yMeHHﬁ:

1.
MIPUMEPBI

2.

[ToaroToBbTe MUChbMEHHYIO paboTy Ha TeMy «OcHOBHBIE QyHKUMU oOmeHus». [IpuBenute
UX pealin3aliy B Pa3IMUHbIX CUTYalUsAX OOIEHUS.
B nenoBoii kKOMMyHMKalnMy OBIBAIOT CUTYaIlMHM, B KOTOPBIX HEOOXOAMMO OTKAa3bIBATHCS OT

KaKuX-1100 JeNnoBbIX ycioBui. IIpy ykazaHuUM NPUYMH OTKa3a MOTYT MCIIOJIB30BAThCS CIIEAYIOIINE

npeajioru

, COIO3BI 1 COIO3HBIC CIIOBA:
H3-3a TOT0, UTO;

Tak Kak;

MMOCKOJIBKY;

BCJICJCTBHE TOTr'O, YTO;

B CBSI3H C TE€M, UTO.

HOHOJ’IHI/ITG 9TOT CIHUCOK COOCTBEHHBIMHU mnpeajaoramMm, COro3aMm U COIO3HBIMU CJIOBaAMMU.

3.

IIoaroroButh JOKJIana, pe(bepaT, 9CCC HIIN I/IH(I)OpMaI_[I/IOHHOC COO6H_ICHI/IC Ha MPCAJIOKCHHBIC

TEMBI, 1100 10 BbIOOPY CTYAEHTA C Mpe3eHTaluel, C yUETOM TEMBI:

4.

Tese(hOH KaK CPesICTBO JAEIOBOTO OOLIEHMS;

HeBepOaTbHBIE CPEICTBA OOIICHNUS;

KyJbTypa JEJIOBOTO OOIMICHUS U OPHUITHATHHON MTEPETUCKH;

JIETI0BOE ITUCHMO;

OCOOEHHOCTH SI3bIKa CITY’)KEOHBIX JIOKYMEHTOB.

[ToaroToBsTe CrieHapUii UTPOBON MEXKIYHAPOIHOW MpecC-KOH(EPEHIINN C UCIOIh30BAHUEM

Pa3JIMIHBIX pOJ'ICfI Y4aCTHUKOB Ha TCMY

5.

«[IpoGnemsl rmodanu3anuu NOTpeOUTENEH».

5. BEIMOTHUTH MPE3EHTAIIUU HA TEMBI:
- AHaIIM3 1eOBBIX KOMMYHUKaIui B Poccuu u 3a pyoexom.
- [Ipobnembl 1 TepCIIEKTUBBI PA3BUTUS MEXKYIBTYPHBIX KOMMYHUKAITUH.
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TunoBble KOMILUIEKCHbIE 3aJaHUSA IJISI KOHTPOJISI IPUOOPeTEeHHbIX BJIAICHUI:

1. CocraButh moptpeT (B BUAC PE3tOME KOO CXEMbI) PYKOBOJHMTENS OpPraHHM3alld C Y4eTOM
BaYKHBIX KOMMYHUKATUBHBIX HaBBIKOB B €ro padore.

2. Pa3paboTaTh ¥ BBIIOJIHUTH TECTOBBIC 3a/IaHUsI HA BOMPOCHI H3yUYEHHBIX TEM JUCITUTUINHBI.

3. CocTaBuTh €0BOE MUCHMO PYKOBOIUTEIIO OpraHU3aIiH.

4. IlpencraBUTh TEXHUKY aKTHBHOTO CITYIIaHUSI.

5. Ilpourpare pa3paboTaHHBIA CHEHapud MEXIYHApOAHOM  mpecc-KOH(DEpeHIMH ¢
UCIOJIb30BAaHUEM PA3JIMYHBIX POJIeH yJaCTHUKOB Ha TeMy «IIpobrembl riiodanu3anuu noTpedurencii.

2.4.2.2. lllkajabl OHeHUBAHUS Pe3yIbTATOB 00y4eHHsI Ha 3aUeTe

Ouenka pe3yiabTaToB OOydeHHs MO JUCHUILUIUHE B (opme ypoBHS CHOPMUPOBAHHOCTH
KOMIIOHEHTOB 3HAMb, yMemby, 81a0ems 3asBICHHBIX JUCHUIUIMHAPHBIX KOMIIETEHIIMH MPOBOIUTCS B
PEXKHUME «3aUTEHO» U «HE 3aUTEHOY.

Tunosble IIKajla M KPUTEPUM OLIEHKM pe3ylbTaToB oOOydyeHUs mpu caade 3auéra s
KOMITOHEHTOB 3HamMb, yMems, 61adems TpuseneHsl B 0011eit yuactu @OC OakanaBpCcKoil MporpaMmal.

2.4.2.3. llIkanbl OLlCHUBAHUA Pe3yJIbTATOB 00y4eHHs Ha Aud.3auere

Onenka pe3ynbTaToB OOy4YeHHMS WO AUCHUILIMHE B (Qopme YpoBHS c(HOpMUPOBAHHOCTH
KOMITOHEHTOB 3HAMb, YMemb, 81a0emsb 3asBICHHBIX KOMIIETEHIIUN POBOAUTCS MO 4-X OaIbHOM 1IKaje
OIICHUBAHMSI.

TunoBble IIKala ¥ KPUTEPUH OICHKM pe3ylbTaTOB OOy4YeHUs Npu cAade 3adera MAis
KOMIIOHEHTOB 3Hamv, ymems U 61ademsv TnpuBeAcHsl B oOmei yactu POC obOpazoBarenbHOU
MIPOrPaMMBI.

3. Kpurepuu oneHUBaHUus YPOBHA C()OPMHUPOBAHHOCTH KOMIIOHEHTOB M KOMIIeTEHIIUI

3.1. Ouenka ypoBHsi ¢(pOPMHPOBAHHOCTH KOMIIOHEHTOB KOMIIETEHIN A

OOmast oueHka YypoBHsA CGHOPMHUPOBAHHOCTU 6cex KOMNemeHyutl TPOBOJUTCA IyTeM
arperupoBaHMsl OLEHOK, MOTYYEHHBIX CTYJIEHTOM 3a KaX/1blil KOMIIOHEHT (OPMHUPYEMBIX KOMITETEHIIHH,
C Y4YeTOM pe3yJIbTaTOB TEKYLIEro M pyOeKHOTO KOHTPOJIS B BUAE WHTETPaJbHON OLIEHKH MO 4-X
OayuibHOM mIKane. Bce pe3ynbTraThl KOHTPOJISL 3aHOCSTCST B OLEHOYHBIM JINCT U 3alOJHSIOTCS
IIpenojaBaTesieM [0 UTOraM IMPOMEKYTOUYHOM aTTECTALUH.

®dopma OIEHOYHOTO JIUCTAa U TPeOOBaHUS K €ro 3arojJHEHHUI0 NMpuBeeHbl B o0mei yactu ®OC
00pa3zoBaTeIbHON NPOTrPAMMBI.

[Ipu ¢opmMHpOBaHHM MTOTOBOM OIEHKH IMPOMEKYTOUHOM arrecTauuu B Qopme 3adeta U
¢ depeHIIMPOBAHHOIO 3a4eTa UCIOIb3YIOTCS TUTIOBbIE KPUTEPHUH, TpUBEACHHbIE B 00miel yactu ®OC
00pa3zoBaTeNbHON NPOTrPAMMBI.
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[Tpunoxxenne A

Hrorosbiii Tect (3 cemecTp)

Pazoen «Ilpedcmaesnenue o 0e106b61X KOMMYHUKAUUAX)

1. KoMMmyHuKaTHBHOe Ka4yecTBO, 3aKjJm4yamnieecs B OTCYTCTBHM B  peyH
HEJIMTEPATYPHBIX CJI0B: KAPTOHU3MOB, APrOTU3MOB, IMATeKTH3MOB, IPOCTOPEYHBIX CJIOB H CJI0B-
Napa3suToB, — 7O ...

a) TOYHOCTh

0) MpaBUILHOCTh

B) JIOTUYHOCTH

') YACTOTA

2. OCHOBHBIM NPH3HAKOM, OTJHYAIOLIUM [1eJ0BOl YPOBeHb KOMMYHHMKAIUM OT
APYTrUX KOMMYHHKATHBHBIX YPOBHEii SABJIsSIeTCS ...

a) IeTMKaTHOCTh

0) nuanorosasi popmMa KOMMYHHUKAIHHA

B) TOTOBHOCTh K aKTUBHOMY 3MOLIMOHAILHOMY B3aHMO/JICHCTBHUIO

') KICKPEHHOCTB TIPH COOOIICHHH TeJIed KOMMYHHUKAITUN U 00CYKICHUU TIO3HIIHIA

Pazoen «OQouienue Kax coyuanbHO-NCUX0N02UYECKUTL MEXAHUIM 0€108bIX KOMMYHUKAUUIL 6
npogheccuonanvHoil desasmeabHOCmu)

3. OaHy u3 CTOPOH O0O0uIeHHMs, NPeICTABJIAIOIIYI0 c000ii o0MeH wuH{poOpMauuei,
Ha3bIBAIOT ...

a)KOMMYHUKAaTUBHOMN
0)3KCIIPECCUBHOM
B)UHTEPAKTUBHON
T') IepUETITUBHON

4. B cutyanuu McnoBeJaJIbHOI0 00IeHUs UCI0JIb3YeTCH ... KOMMYHHKATUBHBIN YPOBeHb

a)MaHUITYJISATUBHBIN
0)uMIIepaTUBHBIN
B)(opMabHbII
I')FyMaHUCTUYECKUI

S. PuruaHblil CTHIIb OOIICHUS] XapAKTEPH3YeTCH:

a) Xopoule opueHTalnuel yenoBeka B OOIIECTBE, aJ€KBATHBIM PAaCLEHUBAHUEM CIIOKHBIIEHCS
CUTYaIluu

0) IUIOXMM BIIAJICHUEM YeJOBEeKa COOOH, CIOKHOCThIO BbIOOpa MOAXOJSAIIEro crocoda
MOBEJICHUS U OOIIIEHUS

B)UEJIOBEK HE JO KOHIIAa TIOHUMAET, YTO MPOMCXOJUT BOKPYI HEro, ¢ KeM oOIaeTcs M Kakoi
croco0 B3aMMOJIEICTBHS JIydllle BbIOpaTh

I') TOTOBHOCTBIO K @aKTUBHOMY SMOLIMOHATIbHOMY B3aUMOJIEHCTBUIO

6. Ypok, ceMuHap, JieKIHsi, TPEHUHT - 3TO (OPMBI ... KOMMYHHUKALMH

a) T03HaBATEIbHON

0) cyrrecTuBHOH (BHYLIAIOMIEH )

B) DKCIIPECCUBHOM

T) pUTYyalIbHON

Pazoen «Coyuanvnoe socnpuamue Kak acnekm 0e1068020 00uieHU»

7. ®opMHpOBaHHE KOPHOPATHBHOW NPHHAMJIEKHOCTH, €AUHEHHA C TIPyHnoM - ITO
npeanojaraeMblid pe3yJjbTar ... KOMMYHUKALIMHT

a) puTyajabHOU

0) mo3HaBaTEIHLHON

B) DKCIIPECCUBHOM

T') CYITECTUBHOW (BHYIIAIOMIEH )
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8. K npuemMaM TeXHUKH YsICHEHUSI CYITHOCTH OTHOCSITCS:

a) MoJITaKMBaHUE, IMOIIMOHATILHOE COMTPOBOXKICHUE, TTOOYKICHIE

0) TeXHHKa 3epKaJia, TEXHUKA 9X0, TeXHUKa napadpas

B) OOBEKTUBAIUS CUTYAI[UH, SMOIIMOHAIbHAS UIeHTUUKALMS, poJieBast UICHTUDUKALUS
I') BCE BapUaHThI BEPHbI

Pa3zoen «Kommynukayusa Kkaxk oomen ungpopmavueiny

9. KoMMyHUKaTHBHAsi KOMIIETEHTHOCTb — 3TO:

a) CBOMCTBO JEHCTBHMI MEHEIKEpa, KOTOpble 00ECHEeuMBAIOT CBOCBPEMEHHOE U IMPHUEMIIEMOE
paspelieHne aIMUHUCTPATUBHBIX 3a/1a4 U XapaKTEPHbIX IPOPECCUOHATIBHBIX LeJIEH;

0) BTO CpeACTBO, C MOMOINBID KOTOPOrO B €AMHOE LIEI0e OObEIUHSIETCS OpPraHU30BaHHAS
NesITeIbHOCTb;

B) OIHA U3 BXKHEUIINX c(ep KU3HEACATEITHHOCTH JINYHOCTH, B TIPOIIECCE KOTOPOM BO3HUKAIOT
GopMHpYIOTCS ~ MEXKIUYHOCTHBIE  OTHOIIEHHS, IPOUCXOAUT OOMEH  MBICISIMHM, YyBCTBaMH,
NepeKNUBAHUSIMHU;

I') Ipo¢ecCHOHAIbHO-INYHOCTHAS XapAKTEPUCTUKA, OTpaXkarolasi TOTOBHOCTh U CHOCOOHOCTh
COTPYZHUKA CO37aBaTh pa3jIM4YHbIe, B TOM YHCIE M JHAJOTOBBIE MOJEIM KOMMYHHUKAIUil BO
B3aUMOJICHICTBUHU C KOJUIETaMHU.

10. CokpbITHEe HCTHHHOM LeJIU B3aMMOJelCTBHSA, 1HAJIOroBasi (popMa KOMMYHHKAIUH,
WILII03Ms ¢CBO0O/IbI BBIOOPA Y MAPTHEPA 10 O0IIECHHUIO - BCE 3TO NPU3HAKH ... YPOBHS

KOMMYHHMKAIMU:

a)I'yMaHUCTUYECKOTO
0)MaHHITYJISATHBHOTO
B)UT'POBOTO
I')lyXOBHOI'O

11. Kakue U3 nepevyucjeHHBIX CPEICTB 00IIEHHs OTHOCATCS K HeBepOaJIbHBIM?
a) JKECTHI
0) 1Mo3bI
B) MUMHKa;
T') BCE IEPEUNCIICHHbIE
1) BBIpa)KEHUE JINIIA

Pazoen «Ilucomennvie popmol 0e106b1e KOMMYHUKAUUUY

12. /Ies10BOM MPOTOKOJI — 3TO

a) JIeJI0BOI IOKYMEHT, 3aM0JIHsIEMbIH T0CTIe IPOBEIECHNUS JeJIOBBIX IIEPErOBOPOB

0) opranuzanus BCTpey, BeJEHHE 3amucu Oecell, obecrieueHue cyBeHHpamH, (HopMupoBaHUE
KYJIbTYPHOH IIPOrPAMMBI

B) pa3paboTKa IPOTOKOJIbHBIX MEPOIIPUATUI

13. OnpenesieHne, KAKOro NMOHATHS 1aHO B MPEIAI0KEHHU?

OdunmanbHbii 0OMEH MHEHUSMH M HWH(poOpManuel, KOTOphId IpeaycMaTpuBaeT MOIINCAHNE
JOKYMEHTOB, OIPEEIISIOIINX B3aUMHbIE 00s13aTeNIbCTBA CTOPOH

Hpa@uﬂbele omeenivl.

1. 2
2. a
3. a
4, 2
5. 0, 6
6. a
7. a
8. 9]
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9. 2

10. o

11. 2

12.

13. lenosvle nepecosopul

Hrorosoii Tect (4 cemectp)

Pazoen «Ycmuoie popmul 0e106020 oouieHusn»

1. «MaJblii pa3roBop» B /1€JI0BOii KOMMYHUKAIIUH BeIeTCsl B paMKax:

a) JITIOBBIX UHTEPECOB MAapTHEPOB

0) TMYHOCTHBIX, HEJCTOBBIX HHTEPECOB MIAPTHEPOB

B) MpodheCCHOHATBHBIX HHTEPECOB TAPTHEPOB

2. AxpecaTt MAHUIYJISIIIAM B 1€JI0BOM OOIIIEHUH — ITO:

a) mapTHEp, KOTOPBIN MOXKET CTaTh KEPTBOU MAHUTYJISLIUH

0) mapTHep, Ha KOTOPOTO HAIIPABJICHO MAHUITYJIATUBHOE BO3/ICHCTBHE

B) apTHEP, KOTOPBIA NCIOJB3YET MAHUITYJIATUBHbBIE IPUEMBI IICUXOJIOTUYECKOTO BO3/IEHCTBUS

Pa3nen «B3anMopeiicTBHe KaK acneKkT /1eJ10BOT0 00 LeHH s

3. B 1eHHOCTHO-OPHEHTHPOBAHHBIX MAHHUILYJSTHBHBIX TEXHOJIOTHSX /1€JIOBOI0 OOLIeHUS
MM IIECHBIO NICHX0JIOTHYECKOI0 BO3/1eiiCTBHUS ABJISIOTCH:

a) yXOBHBIE UJI€allbl MapTHEpa-apecara

0) KOTHUTUBHBIE CTPYKTYpBI TapTHEpa-apecara

B) NOTPEOHOCTH U CKJIIOHHOCTHU MapTHepa-ajapecara

I') LEHHOCTHbIE YCTAaHOBKH MapTHEpa-aapecaTa

4. Bep6ajibHble KOMMYHHKAIIUH OCYLIECTBJISIIOTCS ¢ IOMOIIbIO:

a) )KEeCTOB

0) MHPOPMALIMOHHBIX TEXHOJIOTUI

B) OTIPEJICJICHHOTO TEMIIA PeUr

I') HOXJIONBIBAHUH IO IJIeYy

1) YCTHOM peun

Pasznen «B3aumoneiicTBue B X0/1€¢ peajiM3aliy MPOEKTHON AeITeJIbHOCTH»

5. Jles10BO¥i CTH/IB B3aUMO/ICIICTBUS NAPTHEPOB BKJIIOYAET:

a) ocnabiaeHne KOHTPOJIS 3a COLMAIbHO-CTaTyCHBIMU M STUKETHBIMU HOPMaMHU

0) mpu3HaHUE LIECHHOCTH U 3HAYUMOCTHU MOBEIEHYECKUX JIEHCTBUH PYT pyra

B) pallMOHAJILHOE UCIIOJIb30BaHUE NApTHEPAMU MOJICPKHUBAIOIIUX TEXHUK

I) yMEHHE MapTHEPOB aJalTUPOBaTh COOCTBEHHbIE MPO(ECCHOHANBHBIE 3HAHUS K KaKJIOu
JEJI0BOY CUTYyaLuU

6. Jlesi0BbIe MapTHEPHI ¢ BU3YAJbHO MOJAJTbHOCTHIO MBIC/SIT MIPEMMYIIECTBEHHO:

a) ayIualbHBIMU 00pazaMu

0) 3pUTEIBHBIMU 00pa3amMu

B) TaKTWJIBHBIMU 00pa3aMu

7. K OTKpPBITHIM BONIPOCaM B /1€JI0BOil KOMMYHUKALIMUA OTHOCATCS:

a) aJbTEpPHATUBHBIC

0) 3epKaJibHbIE

B) UH(OpMAITMOHHBIE

') pUTOPHYECKHE

8. HeBepOaibHBIMH cpeicCTBAMH O01ICHUS SIBJISIIOTCS:

a) B3I

0) moxo/ka

B) PYKOIIOXKAaTHE

r) TenedoH
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1) DJIEKTPOHHAs IoYTa

9. O6menue - 3TO:

a) BCE OTBETHI BEPHBI

0) mporecc nepeaadn HHGOpMaIUU

B) MPOILIECC YCTAHOBIICHHSI KOHTAKTOB MEXKIY JIFOJIbMHU
r) mporiecc GOPMHUPOBAHUS U PA3BUTHS TMUHOCTH

10. ITepconanbHasi AUCTAHLMSI B pollecce OOMIEHUsI:
a) 120-350 cm

6) 15-50 cm

B) 50-120 cm

r) BoIE 350 cM

Paznen « KoHPIMKT B 1€10BOH KOMMYHHMKAIIM D)

11. IlpumeM HanmpaBJ/IECHHOT0 KPUTHYECKOro CJIYLIAHUS Le1eco00pa3HO HCIOJIb30BATh B
JA€eJI0BBIX CUTYAIUsIX, CBSI3AHHBIX C:

a) «IPOYTEHUEM) CTEHUYECKUX IMOIMI MapTHEPOB

0) BBICIIYIIIMBAHUEM KaJI00 KIMEHTOB

B) INCKYCCUOHHBIM 00CYXXIEHHEM ITPpodiieM

) 00CcyX/IeHneM KaKUX-I100 NHHOBAI[MOHHBIX IPOEKTOB

12. Yto Takoe koH(PIUKTOreHbl? Iro cj10Ba, AeiicTBuA (0e31eiicTBIE), KOTOPbIE:

a) CIIOCOOCTBYIOT BOSHUKHOBEHHIO M PA3BUTHIO KOH(IMKTA

0) NpensATCTBYIOT BOSHUKHOBEHHIO KOH(IUKTA

B) IOMOTAIOT Pa3pelInTh KOHMOIUKT

Paznen «Oco0CHHOCTHM MEKKYJbTYPHBIX KOMMYHHMKAIMAi B MHOIOHAIMOHAJBHBIX
KOJIJIEKTUBAX (OpraHu3auusx)»

13. BriOepure npaBuiabHbIi 0TBeT. IloMCK pemieHus, yA0BJIeTBOPAIOIINNA HHTEPeChl ABYX
CTOPOH — 3TO:

a) KOMIIPOMHCC;

0) COTPYIHUYECTBO;

B) n30eranue;

T') CONIEPHUYECTBO;

1) IPUCTIOCOOTICHHE.

HpaGI/Uleble omeemvl.

1. 0
2. 0
3. T
4, i
5. 0
6. 0
7. r
8. a,0,B
9. a
10. B
11. B
12. a
13. 0

19



