MunucrepcTBo 00pa3oBanus U Hayku Poccun.
Jlunensus — perucrpannonnsnliii Homep 17840t 01.09.2017. (6eccpounas)
I'ocynapcrBennas akkpeautanusa Ne 14290t 10.02.2012.
IIpo¢uiab HanpaB/ieHUs: MOATOTOBKHU 10 00pa30BaTeILHOM IporpamMme
44 .03.041PO®PECCUOHAJIBHOE OBYYEHMUE —
Cepsuc
B ycTaHOBJIeHHOM MOPSiIKe 3aPerUCTPUPOBAH B Y4eOHO-MeTOANYECKOM
o0bequHeHun BY30B Poccuu Ha 6aze PITIIY 16.12.2013.,
Ne perucrpaunu 05-88

Boinmyckauku npopuias «CepBuc» MOryT padorath B KayecTBe:
CIeNMAJINCTA B 00JIaCTH CEPBHUCA U CEPBUCHBIX YCJIYT;

MeHe[Kepa Ha NPeINpUsTHAX TOPropiau B cdepe OpPraHM3alNuM M PA3BHUTHA
CePBHCHBIX YCJIYT,

MeHexepa B cepe JOrHCTHYECKOT0 IVIAHUPOBAHUS CEPBUCHBIX YCJIYT;
MeHe/AKepa Mo padoTe ¢ NEPCOHAIOM CEPBHCHBIX OPraHU3AIMI;

KOHCYJIbTAHTA B CEPBUCHBIX LIEHTPAX, C03/1aBaeMbIX IIPH TOPIrOBbIX NPEeANPUATHSX;
KOHCYJIbTAHTA 10 OPraHU3alliM CEPBUCA B COBPEMEHHBIX TOPrOBBIX LIEHTPAX;
CIenMraJMcTa 1o J10roOBOPHOI padore;

npenoaasarteas cucreMbl HIIO m CIIO mo MapKeTHHIOBBIM, NCHXOJOTMYECKHMM H
NneAarorn4ecKuM IMCIUILIHHAM,

CHeNHMATNCTAa HEHTPA 3aHATOCTH HaceJIeHHS.
Conep:xkanue y4eOHbIX IIJIAHOB HANIPABJIEHO HA paclIMpPeHUue KOMIIeTeHIH,

BOCTpeOyeMbIX B c(pepe cepBHCa YCJIYT, KaK OHOI M3 NEePCHEeKTHBHBIX 00/1acTeil
AeAITeIbHOCTH YeJI0BeKa.

Cpoxku o0yueHus:
o4Has ¢opma odyuenust —4roaa;
3a04Has ¢popmMa o0ydeHus: — Sier



IIpogeccopcko-npenogaBaTe/ibCKUl cOCTaB KadeaApbl, UMEKIIHUHA YYEHYIO
cTeneHb W/WJIM y4eHoe 3BaHNe, CocTaBsieT 0osiee 60 MpoOeHTOB, U3 HUX -

0oJiee 10 % npodeccopoB nmo Hanpasiaenuo noarorosku 44.03.04I10

Benyuiue npenogaBareiu NpopuiabHbIX JTHCIUANIUH

MOATOTOBKH 0aKaJIaBPOB MO NPOPUJIIO:
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ne nHUANY

«CepBuc»:
«I/I3yqune nmeaarortaeCKuX JUCuUuIJIng
CIeNUAJTUCTAMH B 00J1aCTH TOPIroBJIH A

CepBHUCA MMO3BOJIUT OBJIA/IETD
neaarorn4eCKuMMun MeToagaMu u

CpeACTBAMH YIPABJIEHUS KOJLJIEKTHBOM

COTPYIHMKOB NpeANPUATHS UIH
rpyInoii, BOCIUTHIBATH B TPYI0BOM
KOJJIEKTHBE COIMAJIbHO-3HAYNMbIE

CBSI3M B3aUMOOTHOIIEHHUSI».

«3HAHUS MICUXOJIOTUH
MEKJINYHOCTHBIX U 001IeCTBEHHbIX
OTHOIICHUH MO3BOJIAIOT
CIeHAJTNCTaM CepBUCA
MHUHUMH3HPOBATH BO3MOKHbIE
HeraTUBHbIE NMOCJIEACTBUA
KOH(IUKTHBIX CUTYAlUH IPH
00CJIYy’)KUBAHUHU KJINEHTOBY.

«Kak conmoJior cuuraro, 4tro
coBpeMeHHO# Poccun He00X01uMBbI
CIEeNMAJTUCTHI, BJIA/IeI0NIHe HA
npo¢eccuoHaTILHOM YPOBHE
cepoii cepuca. Tosbko cTpaHa ¢
BbICOKHM YPOBHEM CEPBUCA MOXKET
NMPeTeH0BATh HA UHTETrPAIUIO B
MHPOBOE CO00IIEeCTBO»

CepBuc ceroaHsi —3T0 AeATeJILHOCTh, UMEKIIAs
Oosbioe Oynymee. [lpuxoaure, Hayuum!

JI® ITHHUIIY — TBOS TexHOJIOrus ycmexa!
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Y4eOHbIN Npoece peajndyercs B 4 Kopmycax
JI® ITHUILY, B 23 kabuHeTax u JJadbopaTopusix, U3 HUX:
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ERC Al _l el 7 oBapoOoBeaACHUE U
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- IKCIEPTH3A

[ —— NOTPEeOHUTEJHLCKHUX TOBAPOB

202 aynuropus

MoJioaeskHbIi LEHTP
MO/IEPIKKH
NpeaAnpUHAMATEILCTBA

201 kaouner

KoMnbroTepHblil Ki1ace
Bce koMnbIOTEPHI OCHALICHBI
COBPEMEHHBIMH MPOLECCOPAMH,
UMerT Bbixoa B UHTEepHeT
IIporpamMmmHoe odecneyeHme:
1-C Bbyxraarepus,
AasT-UHBecT-Ilpum; ﬂ

CeprudunupoBano «<PYCCKHMM PET'MICTPOM>»
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Koncyabranr-miroc u ap. <

e
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OcHOBHBIE cOHAIbHBbIEC MAPTHEPHI Kadeapsbl M0 peajin3anumn
cogepxkanust OOII - yupexaeHusi, HA KOTOPbIX CTYAEHTbI
MPOXOIAT MPOU3BOJACTBEHHOE 00yUeHHe:

Assol 3

O0pa3zoBaTenbHbIE YUPEKICHHS
Toprossie npennpusaTus T'ocTuHMYHBIE KOMITIIEKCHI Ipo(ecCHOHANLHOTO 00pasoBaHust

TOpHO3aBOICKOTO PErMOHA TopHO3aBOICKOTO pernona - JIbicbBsl, dycosoro, I'oprosasoacka n
6onee 50 apyrux npeanpusATHN

[Tepmckoro kpas



byaymuMm cryaeHTam, ocsauBaoumum coaep:kanue OOII

44.03.04IpodeccuonanbHoe 00pa3oBaHue, NpoGuib

Cepsuc, o Oyayuei npogeccuu:

lpaesusibHO
Oop2aHU308aHHOEe
obcnyxueaHue
MoO)xem Oapumab
J1100siM padocmb U
cyacmbe

«CepBHC CerogHsi — 3TO0 AeAATeJbHOCTD,
uMewmas Oogabmoe Oynymee. Jlwoau,
Nnpuleame B 3Ty 00J1aCTh IKOHOMHMKH,
OynyT padorarh B IpUOPUTETHON cdepe
HA NPOTAKEHNH MHOTHUX AeCATHICTHII».

«[maBHoe B  padoTe CHEIHAJIHUCTA
CePBHUCHBIX YCJAYI M HpenogaBarteJei,
o0ecrmeynBarOIIMX MOATOTOBKY
BbICOKOKJIACCHBIX CHEIHAJTHUCTOB JAHHOM
chepe, 310 olOecnmeyeHue Bce BpeMs
NMOBBIIAKIIErOCd  YPOBHS  KadecTBa
npeaiaraeMbiX CEPBUCHBIX YCJIYI> .

«Bpimycknuk JI® ITHUITY nosyuyuBIIvi
odpa3oBaHHMe cHenuajucra B cdepe
00CTY;)KMBAHUSI M CepBHCA, MOJy4YaeT
BO3MOKHOCThL  peajin30BaTh cedsi B
OyI1ylmeM Ha OTPOMHOM, MAaJIOOCBOEHHOM
PbIHKE CepBHCA, peKpealuu W TypHU3Ma.
Benp uyesioBek Oyaymero BCE OoJiblIe
HY)KIaeTcsl B Pa3HOOOPa3HBIX YCJayrax.
COLUAJTBbHBIX (o0pa3zoBanme,
3IPaBOOXpaHeHHeE, ap.), JeJIOBBIX
(uaopmannoHHbie, pedepeHTCKHE, P.),
JIMYHBIX (mocyroBble, OBITOBBIE,
TYPHCTHYECKHE)»

A JI® INHUITY - craHb ycHelmHbIM 3/1ech!




CTaHb COBpeMEeHHbIM, YBePEHHBbIM, BOCTPEOOBAHHbIM,
noay4uB oopasoBanue no npodpuawo CEPBUC!

3HaHuA, OJyYeHHbIE IPU 00yYEeHUH 110
npopmio CepBuc MO3BOJSAIOT UMETh He
TOJILKO HHTEepPecHYI0 padory. OHn
BOCTPe0OBAHBbI B NOBCEHEBHOM YaCTHOM
JKM3HHU...

OCHOBHA/J HEJIb AEATEJABHOCTHU
OPFAHI/BAHI/Iﬁ COEPHI YCJVYI':
YOOBIETBOPEHUE
NOTPEBHOCTEM
NMOKYNATENEN

B xoe 00yueHHs1 BbI MOJTY4YNTE HHTEPECHY IO
padouyio npogeccuio —KOHTPOJIEP-KACCCHP.

JunJjioM o BbIcIIeM 00pa30BaHUU MO
nporpamme I1O, CepBuc odecrieuur
BO3MOKHOCTh KapbepHOTo pocta B cepe

npo¢eccCHOHATIBLHOI0 00pa30BaHus,
CepPBUCHBIX ycayr. B 3Toi cepe nocTossHHO
TpeOyIoTCs U Oya1yT TpedoBaThHCHA
BbICOKOKJIACCHBIE CIIEIHAJUCTHI, CIIOCOOHbIE
o0ecneuynTh BCe BpeMs MOBbIIAIIIUCS
YPOBEHb KauecTBa NpeajaraeMbiX CEpBUCHBIX
ycayr. UmeHHo mo3ToMy 0akaJjiaBpbl cepBHca
¢ BBICIIMM 00pa30oBaHueM Bcerjga OyayT
BOCTPe0OBaHbI HA PbIHKE TPYAA U
NMOTPEeOHOCTh B TAKUX Y3KHX CIEIHATUCTAX C
BbICIIIMM 00pa3oBaHueM OylaeT TOJbKO
BO3PaCTaTh.

JI® ITHUIIY — TBOos TexHOJOruss ycmexa!



O Hac ropopsr!

Oo6opuna Upuna BaHoBHA,

HAYAJIbHHUK OTIeJIA PA3BUTHUS NPEANPUHUMATEILCTBA
U TOProBJIM AIMHHHMCTPALUS ropoaa JIbiCbBbI
«Oo0yuenue mno mnpopuiaw «CepBUC» CTAHOBHUTCHA
aKTyaJbHbIM B CBSI3U C AaKTHBHBIM pPa3BUTHEM
HHPPACTPYKTYpPbl Typu3Ma, OTKPbITHEM ceTeH
ONTOBBIX W PO3ZHUYHBIX MAra3vMHOB, YyBeJHYeHHEM
00beMOB MPOAAK Pa3jJMYHbIX BHAOB TOBApOB 4epe3

HuTepHer.
IIpyumeHenne MOJy4YeHHBIX B Xode Yy4eOHOro
npoiecca 3HAHUI, MO3BOJIUT 3¢ PeKTUBHO

OPraHU30BaTh MAPKETHHIOBYIO, JIOTHCTHYECKYIO
NeSiTeIbHOCTh Ha NPOMBIILJIEHHBIX H TOPIOBBIX
npeanpuATHAX, PACKPBITH BO3MOKHOCTH

NOBBIIIEHNS CEPBUCHOTO 00CTYKMBAHUS.

HoBukoBa Ogbra AnarojbeBHA,

aupexTop marasuHa «IIsrepouka-1239»r. JIbicbBa
3A0 «Toprossiii fom ITEPEKPECTOK>»

«O0yuenne no mnpopuiarw «CepBuC» JaeT He TOJbKO
3HAHUSL TNPO(PEeCCHOHANbHBIX JIHCHUILIMH, HO W YYHUT
HCKYCCTBY IepeJaBaTb 3TH 3HAHMSA . BbINYCKHUKM 3TO
oOpa3oBareibHOii  OyIyT BJageTh CHOCO0AMHM M
MeToAaMH BBIAABJICHUA 71 ¢popmupoBanus
NOTPeONTENbCKUX MOTPEeOHOCTEl € J0BeleHHeM HX
A0 YCTOMYHMBOIO CIPOCAa B OTHOLWICHUU PA3THUYHBIX
UHIUBUAYAJBHBIX YCJIYI, YTO SIBJISIETCH AKTyaJdbHbIM
aJist Hame JIbIcbBBI»

Kpucanosa Oabra HukosiaeBHa,
NuauBuayaJbHbIA NpeInpuHUMATENb

«CepBHC — 3TO BHJ 4YeJIOBEYECKOH [1eATeJIbHOCTH,
HANpPaBJICHHBIA Ha YIOBJIeTBOPeHHE MMOTpPeOHOCTe
HACeJICHUsI  MOCPEeIACTBOM  OKa3aHMs  CaMoro
IIMPOKOI0 CHEKTPa HHAUBUAYAJbHBIX YCJayr. Uro
MOKeT ObITH BbIllIEe 3TOr0, Beb YPOBHEM CepBHCA
omnpeaeasieTcst YPOBEHb KYJbTYPbI U
HMBWJIN30BAHHOCTH COBPEMEHHOI0 001ecTBal»

N NMHANMY — n TBOA TexHonorua ycnexal

JIOCTYIIHOCTH — KA4eCTBO — BOCTPE0OOBAHHOCTD !

ne NHWAY

1&‘
[




